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SEC FORM - I-ACGR

INTEGRATED ANNUAL CORPORATE GOVERNANCE REPORT

GENERAL INSTRUCTIONS
A. Use of Form I-ACGR
This SEC Form shall be used as a tool to disclose Publicly-Listed Companies’ compliance/non-

compliance with the recommendations provided under the Code of Corporate Governance for Publicly-
Listed Companies, which follows the *comply or explain” approach, and for harmonizing the corporate

governance reportorial requirements of the SEC and the Philippine Stock Exchange (PSE).

Preparation of Report

These general instructions are not to be filed with the report, The report shall contain the numbers and

captions of all items,

The 1-ACGR has four columns, arranged as follows:

Recommendations”™ - CG
Practices not found in the CG

*Items under (1) - (3) must be
answered/disclosed by the
PLCs following the "comply or
explain” approach. Answering
of items under (4) are left to
the discretion of PLCs.

RECOMMENDED CG COMPLIANT/ ADDITIONAL EXPLANATION
PRACTICE/POLICY NON INFORMATION
COMPLIANT
Contains CG Practices/ Policles, | The company | The company | The PLCe shall provide
labelled as follows: shall indicate | shall provide | the explanations for
compliance or | additional any non-compliance,
(1) “Recommendations” = | non- information to | pursuant to the “comply
derived from the CG Code for | compliance support their | orexplain” approach.
PLCs; with the | compliance
(2) “Supplement 0 | recommended with the | Please note that the
Recommendation” - | practice, recommendad explanation given should
dertved from the PSE CG CG practice describe the non-
Guidelines for Listed compliance and include
Companies; how the overall
{3) "Additional Principle being

recommended is still
being achieved by the

Code for PLCs and PSE CG company.

Guidelines but are expected

already of PLCs; and **Not Applicable" or
{4) “Optional “None" shall not be

Recommendation” - considered as

practices taken from the sufficient explanation

ASEAN Corporate

Governance Scorecard




C. Signature and Filing of the Report

a. Three (3) copies of a fully accomplished I-ACGR shall be filed with the Main Office of the

Commission on or before May 30 of the following year for every year that the company
remains listed in the PSE;

b. Atleastone (1) complete copy of the I-ACGR shall be duly notarized and shall bear original and
manual signatures

c. TheI-ACGR shall be signed under oath by: (1) Chairman of the Board; (2) Chief Executive Officer
or President; (3) All Independent Directors; (4) Compliance Officer; and (5) Corporate Secretary.

d. The I-ACGR shall cover all relevant information from January to December of the givenyear.

e. All reports shall comply with the full disclosure requirements of the Securities RegulationCode.

SEC Form — I-ACGR * Updated 21Dec2017
Page 2 of 49
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SEC FORM -I-ACGR

INTEGRATED ANNUAL CORPORATE GOVERNANCE REPORT

1. For the fiscal year ended December 31, 2021
2. SECIdentification Number 166411 3. BIR Tax Identification No. 000-187-926-000

4. Exact name of issuer as specified in its charter iPeople, inc.

5. Philippines I:I 6. (SEC Use Only)

Province, Country or other jurisdiction of Industry Classification Code:
incorporation or organization

7. 3rdfloor Grepalife Building, 219 Sen. Gil Puyat Avenue, Makati City 1200
Address of principal office Postal Code

8. (632) 8253-3637 /8815-9636
Issuer's telephone number, including area code

9. NOT APPLICABLE
Former name, former address, and former fiscal year, if changed since last report.

SEC Form — I-ACGR * Updated 21Dec2017
Page 3 of 49



INTEGRATED ANNUAL CORPORATE GOVERNANCE REPORT

CORPORATE GOVERNANCE PRACTICE / COMPLIANT/ ADDITIONAL INFORMATION EXPLANATION
POLICY NON-
COMPLIANT
The Board's Governance Responsibilifies
Principle 1: The company should be headed by a competent, working board to foster the long- term success of the corporation, and to
sustain its competitiveness and profitabiiity in a manner consistent with its corporate objectives and the long- term best interests of its
shareholders and ofther stakeholders.
Recommendation 1.1
1. Board is composed of directors with
collective working knowledge, expenence Compliant hito:/fwww ipeople.com.oh
or expertise that is relevant o the Corporate Disclosure-SEC
company's industry/sector. Filings/Annual Report (SEC Form 17-A)
2. Board has an appropriate mix of Compliant Fart il Control and Compensation
competence and expertise. Inforrmation
3. D¥ectors remain qualified for their positions
individually and collectively to enable Compliant htiploanlpeople com.ob
them to fulfill their roles and responsibilifies Corporate Govermnance — Manual on
and respond to the needs of the Corporate Govemance -
organization, L. Qualfication of Direciors
Company Profile — Board of Directoes
|. Board is composed of a majority of non- bt Avwwdlpeople. com.oh
execufive directors Compliant | Company Profile - Board of Directors
1. Company provides in its Board Charter http:/ fiwww ipeople.com ph
and Manual on Corporate Govermance Q Compliant Corporate Governance — Manual on
policy on fraining of directors. Corporate Govemonce - P.
Management, é. Training
Process
2. Company has an orentation program for hiips:/fipeople com.ph
first time directors. Compdiant Corporate Govemance — Manual on
Corporate  Governance —P.
Management, é. Training Process

SEC Farm — FACGR * Updated 210wc2017
Page 4 of 49



3. Company has relevant annual continuing
fraining for all directors.

Recommendation 1.4
|. Board has a policy on board diversity.

Optional: Recommendation 1.4
1. Company has o policy on and discloses
measurable objectives for implementing I1s

board diversity and reports on progress in
achieving its objectives.

Compliant

Compliant

2021 YGC Corporate Governance
Training Program: Building Better
Bankers: Fostering a stronger KYE
Program, held online on July 15, 2021,
and the Philippines' FATF Journey:
From Technical Compliance fto
Effectiveness, held on September 27,
72021 both conducted online by the
Associgtion of Bank Compliance
Officers, Inc. via Zoom Video
Conferencing, and the 2021 Ayala
Integrated Corporate Governance,
Risk Management and Sustainability
Summit held on Octeber 21, 2021,
conducted online by the Institute of
Corporote Direclors via Zoom Video
Conferencing.

hito://www ipecple com.oh
Corporate Governance — Manudl on
Corporate Governance - Board
Governance

IPO Board is composed of 2 females
and 7 males directors.

Provide information on or
link/reference to a document
containing the company's policy
and measureable objectives for
implementing board diversity.
Provide link or reference fo a
progress report in achieving its
oblectives.

hiip// www ipeocple. com.ph

Recommendation 1.5
1. Board is assisted by a Corporate Secretary. Compliant
2. Corporate Secretary is a separate

individual from the Compliance Officer, Compliant

Corporate Disclosure-SEC Filings/
Annual Report {SEC Form 17-A) Part Il

SEC Farm — FACGR * Updated 2106c2017

Page 5of49



3. Corporate Secretary is not a member of

Confrol and Compensation

Opfional; Recommendation 1.5

1. Corporate Secretary distiibutes materials
for board meetings af least five business
days before scheduled meeting,

Recommendation 1.6

1. Board is assisted by o Compliance Officer.

Compliant

Corporate Secretan

the Board of Direciors. Compliant
4. Corporate Secretary attends fraining/s on 2021 YGC Corporate Governance
corporate govemance. Compliant Training Program: Building Betier

Bankers: Fostering o stronger KYE
Program, held online on July 15, 2021,
and the Philippines' FATF Journey;
From Technical Compliance to
Effectiveness, held on September 27,

2021 both conducted online by the
Asscciation of Bank Compliance
Officers, Inc. via Zoom Vided
Conferencing, and the 2021 Ayala
Infegrated Corporate Governance
Risk Management and Sustainability
Summit held on October 21, 2021
conducted online by the Institute of
Corporate Directors vio Zoom Vided
Conferencing.

N/ SWWW JRCODIC.COM.DI
Corporate Govemance — Manual on
~orporate Govemance - Part Il

plementing Guidetines, ltem L. The

htip://www inpeople.com.oh

2. Compliance Officer has a rank of Senior

Vice President or an equivalent position Compliant
with adequate stature and authorify in the
corporation.
3. Compliance Officer is not a member of
the board. Compliant

Corporate Governance — Manual on
Corporate Governance — Part Il
Implementing Guidelines ltem M. |
The Compliance Officer

SEC filings/ Annual Report (Sec Form
17-A) PART Il <Control and

Compensation

SEC Farm — FACGR * Updated 210ec2017

Page 6af 49



4. Compliance Officer attends training/s on 2021 YGC Corporate Governanc

Co(porofe govemonce Con]pnon' Troinlng Pfogronﬂ Buﬂding Beﬁ
Bankers: Fostering o stronger KYE

Program, held onling on July 15, 2021
and the Philippines' FATF Journey
From Technical Compliance 19
Effectiveness, held on September 27,
2021 both conducted online by the
Association of Bank Compliance
Officers, Inc. via Zoom Video
Conferencing; and the 2021 Ayala
Inftegrated Corporate Governance
Risk Management and Sustainability
Summit held on October 21, 2021
conducted online by the Institute of
Caoarporate Directors via Zoom Videdo
Conferencing.

Principle 2: The fiduciary roles, responsibilities and accountabilities of the Board as provided under the law, the company's artficles and by-
laws, and other legal pronouncements and guldelines should be clearty made known o all directors as well as to stockholders and other

stakeholders.
Recommendation 2.1

1. Directors act on a fully informed basis, in
good faith, with due diligence and care, Compliant  |Board Meetings held on April 8, May 14
and in the best interest of the company. July 30 and November 12, 2021.

Recommendation 2.2

|. Board oversees the development, review Board Meetings held on April 8, May 14,
and approval of the company’s business Compliant  Puly 30 and November 12, 2021.
objeclives and sirategy.

2. Board oversees and monitors the Board Meetings held on April 8, May 14,
implementation of the company's business Compliant  Puly 30 and November 12, 2021.

objectives and strateqy.

Supplement fo Recommendation 2.2

|. Board has ¢ clearly defined and updated ¢ o ole.conp
vision, mission and core values. Comphkant Company Profile - Vision, Mission and

Core Values are reviewed annually

SEC Farm —FACGR * Updated 210ec2017
Page 7af 49



2. Boord has a strategy execution process hHp://www ipeople.com. ph
that facilitates eftective management Compliant | Corporate Govemance: Manual on
performance and is attuned to the Corporate Governance —P.
company's business environment, and Management, ltem 3 - Strategy Setting
culture. and Planning.

1. Board is headed by a competent and btpiwwwipsople .com.ph
qualified Chairperson. Corporate Disclosure-SEC

Compliant | i gs/Annual Report (SEC Form 17-A)
Part lll Control and Compensation,

SEC Farm —FACGR * Updated 210ec?017
Page Bof 49



Recommendation 2.4
I. Board ensures and adopts an effective

succession planning program for directors,
key officers and management,

Corporate Governance: Manual on
Corporate Governance-Board
Governance

The company has an exsting

retirement package for directors and
key officers but cannot be stated
hereindue to Data Privacy Policy
of the

Company.

http://www ipeople.com.oh
Cormporate Governance — SEC
FHings/Annual Report (SEC Form
17A)- Part NI-Control and

remuneration.

Comphant
2. Board adopis a policy on the retrement
for directors and key officers.cc Compliont
Recommendation 2.5
|. Board aligns the remuneration of key
officers and board members with long- Complhiont
term interests of the company.
2. Board adopts a policy specifying the
relationship between remuneration and Complant
performance.
3. Directors do not participate in discussions
or deliberations Involving his/her own Comphant

Compensation Information.

Opfional Recommendation 2.5
i

and senior execulives with long-term
interest, such as claw back provision and
deferred bonuses.

. Board opproves the remuneration of senior hitoiwww igeople com.oh

executives, Compliont | Corporate  Govemance - SEC
Filings/Annual Report (SEC Form 17-A)
- Part I-Control and Compensation
Information.

2. Company has measurable standards 1o .
align the performance-based Corporate Govemance-SEC
remuneration of the executive directors Gornphant Filings/Annual Report — [SEC Form 17

A) Part ll- Control and Compensation
Item 10-Executive Compensation.

SEC Farm —FACGR * Updated 2106c2017

Page 9 af 49



Recommendation 2.6

1. Board has a formal and transparent board
nomination and election policy Compliant

2. Board nomination and election paolicy is
disclosed in the Compony's Manual on Compicm Corporofe Govermnance -PART Il -
Corporate Governance, Implementing Guidelines - Item Q-

Stockholders Right and Protection of
Minonity Stockholders' Interest,

3. Board nomination and election policy
includes how the company accepied Compliant
nominations from minority shareholders.

htip//www. ipeople.com.ph
Corporate Govemance- Manual on
Corporate Govermnance — PART Il -
Implementing Guidelines ltem D -
Qualification of Directars,

4. Board nomination and election policy
includes how the board shortlists Compliant
candidates.

5. Board nomination and election policy
includes an assessment of the Compliont
effectiveness of the Board's processes in
the nomination, election or replacement
of a director.

6. Board has a process for idenfifying the
quality of directors that is aligned with the Compliant
strategic direction of the company.

Optional: Recommendation fo 2.6

1. Company uses professional search firms o
ofher external sources of candidates {such
as director databases set up by director or
shareholder bodies} when searching for
candidates to the board of directors.

SEC Farm —FACGR * Updated 210ec2017
Page 10 of 49



Recommendation 2.7
1. Board has overall responsibility in ensunng

hito://mwww ipeople com. ph

that there is a group-wide policy and Compliant Corporate Disclosura - SEC
system goveming related party Flings/Annual Report (SEC Form 17-A)
transactions {RPTs) and other unusual or - Consolidated  Statements  of
infrequently occuring fransactions. Fnancial Position -
2. RFT policy includes appropriate review Related Party Transactions
and approval of material RPTs, which Compéiant
qguarantee fairness and transparency of Corporate Governance Nomination
the transactions. and Reloted Party Transactions
3. RPT policy encompasses all entities within Committee - Manual on Corporate
the group, faking into account their size, Compliant Govemance; Material Related Party
structure, risk profile and complexity of Transactions (RPT) Policy
operations.
Suppliement to Recommendations 2.7
|. Board clearty defines the threshold for 0 e =
disclosure and approval of RFTs and Compliant Corporate Disclosure-SEC
cateqorizes such fransactions according Filings/Annual Report (SEC Form 17-A)
to those that are considered de minimis or - Consolidated  Statements of
transachions that need not be reported or Fnancial Posifion - Reloted Parly
announced, those that need fo be Transactions,
disclosed, and those that need prior
shareholder approval. The agaregate Cormporate Govemance Nomination
amount of RPTs within any twelve (12) and Related Party Transactions
month pernod should be corsidered for Committee - Manual on Corporate
purposes of applying the thresholds for Govemance; Material Related Party
disclosure and approval. Transactions (RPT) Falicy
2. Board establishes a voling system whereby WA people corny
a majorty of nonvelated party Compliant Corporate Disclosure-SEC

shareholders approve specific types of
related parly fransactions  during
shareholders’ meetings.

Filings/Annual Report {SEC Form 17-A)
- Consolidated  Statements  of

Financial Position - Related Party
ransactions; Material Related Party

ransactions [RPT) Policy

SEC Farm —FACGR * Updated 21062017

Page 11 of 49



Recommendation 28

1. Board is primarily responsible for approving
the selection of Management led by the
Chief Executive Officer (CEO) and the
heads of the other control functions {Chief
Risk Officer, Chief Compliance Officer and
Chief Audit Executive).

Compliant

hitp:/iwww ipeople com.oh
Corporate Govemance — Manual on
Corporate govemance. -Part Il
Implementing Guidelines - Board
Govemance
The Management Team is composed
of;
a. Chaeman of the Board and Chief
Executive Officer
b. President and Chief
Operating Officer
¢. Chief Finance Cfficer
d, Treasurer
e. Chief Audit Executive
f. Corporate Secretary
g. Compliance Officer
h. Chief Risk Officer
h. Controller
i. VP-Finance/investor Relations
and other company officers

2. Board is primarily responsible for assessing
the perfoarmance of Management led by
the Chief Executive Officer (CEO) and the
heads of the other confrol functions (Chief

Risk Officet, Chief Compliance Officer and
Chief Audit Executive).

Recommendation 2.9

|. Board establishes an effective
performance management framework
that ensures that Management's
performance is at par with the standards

set by the Board and Senlor Management.

Compliant

Compliant

hitp:/fwww inpeople.com.ph
Corporate Governance — Manual on
Corporate governance - Part lll -
implementing Guidelines Item A,
Board Govemance

hitp:/ fwww.ipeople com.ph
Corporate Govemance — Manual on
Corporate govemnance — Part lll -

SEC Farm —FACGR * Updated 210ec2017
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Implementing Guidelines Item A
2. Board establishes an effective Board Govemance
performance management framework
that ensures that personnel’s perfformance
is at par with the standards set by the
Board and Senior Management.

Compliant

Recommendation 2.10
1. Boord oversees that an appropriate htin://www . ipeople cam.ph
internal control system is in place. Compliant Corporate Govermnance— Manual on
Corporate Govemance — PART Il -
Imptementing Guidelines item O -

2. The internal control system includes a Accountability and Audit.
mechanism for monitoring and managing Compliant hilg/fwwweipeople com.ph
potential conflict of interest of the Corporate Governance- Code of
Management, members and shareholders. Business Conduct and Efhics

3. Board approves the Infemal Audit Charter, Compliant hto://www ineople com ph

The revised Charter was approved
during the regular meeting of the IPO
Board of Directors on September 27,

2019.
Recommendation 2.11
|. Board oversees that the company has in
place a sound enterprise risk management Compliant hitfp:/ fwww ipeople com.oh
([ERM) framework to effectively identify, Corporate Governance- Manual on
monitor, assess and manage key business Corporate Govemance - Part |l
risks. Implementing Guidelines Item K-
2. The sk management framework guides Board Committees,

the board in identifying units/business lines Compliant
and enterprise-level risk exposures, as well
as the effectiveness of risk manogement
strategies.

Recommendation 2,12

SEC Farm — FACGR * Updated 2106c2017
Page 13 of 49



|. Board has a Board Charter that formalizes
and cilearly states ifs roles, responsibilities
and accountabillities in carrying out its
fiduciary role.

Compliant

2. Board Charter serves as a guide to the
directors in the performance of their
functions.

Compliant

3. Board Charter is publicly available and
posted on the company's website.

Additional Recommendation fo Principle 2
1. Board has a clear insider trading policy,

1. Company has a policy on granting loans
o directors, either forbidding the practice
or ensuring that the fransaction is
conducted at arm’s length basis and at
rarkel rates.

Compliant

Compliant

hilo://www ipeople . com.ph
The Board Charter s embodied in the
provisions of its Manual on Corporate
Governance particularly found In
Sections D to 1.

no fwww ipeaple com.ph
The Board Charter s embodied in the
provisions of its Manual on Corporate
Governance particularly found in
Sections D to J.

hito:/fwww.ipeople.com.ph
Corporate  Govemance-Code  of
Business Conduct and Ethics.

Opfional: Principle 2

2. Company discloses the types of decision
requiring board of directors’ approval,

Compliant

Transactions requiring Board
Approval:
1. Declaration of Dividends
2. Acquisition, Merger or Joint
Ventures with other
Companies.
3. Financlal Statements
submitted for compliance

purposes 1o regulatory
agencies

SEC Farm — FACGR * Updated 210ec2017
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publicly available Committee Charter.

Recommendation 3.1

| . Board establishes board committees that

4. Promotions of Company
Officers
5. Appointment of Extemal
Auditors
These are disclosed to SEC and PSE

Principle 3: Board committees should be set up to the exient possible to support the effective performance of the Board's functions,
parficularly with respect to audit, risk management, related paorty fransactions, and other key corporate govermnance concerns, such as
nomination and remuneration, The compaosition, functions and respensibilifies of all committees established should be contained in o

hitp./dewwwipegple com.ph

and/or expenence in the areas of
accounting, auditing and finance.

focus on specific board functions to aid in Compliani Corporate Governance— Minutes of
the optimal performance of ifs reles and the Meeting - IPO Beard
responsibilities. Organizafional Meeting

Recommendation 3.2

|. Board establishes an Audit Committee o /y 2816
enhance its oversight capability over the Compliant Corporate Govemance— Minutes of
company’s financial reporting, infemal the Meeting - IPO Board
control systemn, internal and extemal audit Organizational Meeting -
processes, and compliance with
applicoble laws and regulations.

2. Audit Committee is composed of at least R co
three appropriately qualified non- Compliant Corporate Govemance- Minutes of
executive directors, the majority of whom, the Meeting - PO Board
including the Chairman is independent Organizafional Meeting

3. Al the members of the committee have hitn://voww ipeople com ph
relevant background, knowledge, skills, Compliant Corporate Disclosure-SEC

Filings/Annual Report (SEC Form 17-A)
Part il Control and Compensation

SEC Form — FACGR * Updated 21Dec2017
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4_ The Charman of the Audit Committee Is
not the Chairman of the Board or of any
other committee.

Supplement to Recommendation 3.2
1. Audit Committee approves all non-audit

Non-
Compliant

hitp://www.ipeople.com.ph
Corporate Governance — Minutes
of the Meeting - IPO Board
Organizational Meeting

hito://www ipeopie com.ph

e Chairman of the Audit Committes]
s also the chairman of the Board Risk
Oversighl Commiftee (BROC). The
ompany is allowed o do so as it is
ot a highsisk profie corporation
equiring a separate BROC and which

ould require aQ separale chalrman
or sqid commitiee

auditor.

services conducted by the external Compliant Corporate Govemance — Audit
auditor. Commitiee Charter Part D -
Oversight on External Audit item 3
2. Audit Committee conducts regular Audit Committee conducts regular
meetings and dialogues with the extemal dialogues with the external auditors
audit team without anyone from Compliant before the starl of the Audit
management present. Commitiee meetings without anyone
from the management team present,
Optional: Recommendation 3.2
1. Audit Committee meet at least four times IPC Audit Commitlee meetings were
during the year. Compliant conducted four fimes during the year
and minutes of the meeting were on
file.
2. Audit Commiltee approves the hito://wwwipeople.com.
appoiniment and removal of the intemal Compliant Corporate Govemance — Audit

Committee Charter D — Oversight on
Extermal Audit item 3
Cormporate Governance-Minutes of
fhe Regular Board Mig.

SEC Farm — FACGR * Updated 210wc2017
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Recommendation 3.3
1. Board establishes a Corporate

Corporate Govemnance- Manual on

Oplional: Recommendation 3.3
|. Carporate Governance Committee meet
at least twice during the year.

Recommendation 3.4
1. Board establishes a separate Board Risk

Compliant

Governance Committee tasked to assist Compliant

the Board in the performance of its Corporate Governance -
corporate govemance responsibilities, Implementing Guidelines lflem K.4 -
including the functions that were formerly Corporate Governance Nomination
assigned fo a Nomination and and Related Party Transactions
Remuneration Commitiee. Committee.

2. Corporate Governance Committee is Wt/ e gple comupl
composed of at least three members, Compliant Corporaie Governance-Minutes of
alf of whom should be independent the Organizational Meefing of the
directors. Board of Directors of iPecple, Inc. on

July 30, 202

3. Chaiman of the Corporate Govemance EODIE.CO

Commitiee is an independent d¥ector Comphiant Corporate Governance-Minutes of

the Crganizational Meefing of the
Board of Directors of iPecple, Inc. on
July 30, 2021.

Corporate Govemnance Committee
Meetings — April 6, May 12, and
November 5, 2021,

hHo//fwww ipeople com.ph

independent directors, including the
Chairman.

Oversight Committee (BROC) that should Compliant Corporate Governance-Minutes of
be responsible for the oversight of o the Crganizational Meeting of the
company's Enterprise Risk Management Board of Directors of iPeople, Inc.
system 1o ensure its functionality and
effectiveness.

2. BROC is composed of af least three hito://www ipeople com ph
members, the majority of whom should be Compliant Corporate Govemance - Minutes of

the Organizational Meeting of the
Board of Directors of iPeople, Inc.

SEC Farm —FACGR * Updated 210ec2017
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3. The Chairman of the BROC is not the
Chairman of the Board or of any other
commitiee,

Recommendation 3.5

1. Board establishes a Related Party

Non-
Compliant

Corporate Governance- Minutes
of the Crganizational Meeting of
the of the Board of Directors of
iPeople, Inc. on July 30, 2021

Manual on Cerporate Governance -

= Chalman of the Audit Committes
s clso the chairman of the Board Risk
Oversight Committee (BROC). l'hj
ompany s allowed to do so as it |
of a highssk profile corporation
equinng a seporote BROC and which

ovld require a separate chairman
or said commitiee.

Transactions (RFT) Commitiee, which is Compliant

tasked with reviewing all material related Implementing Guidefines, Item K. 4-

party fransactions of the company. Corporage Governance Nominafion
and RPT Committee.

2. RPT Cormmmittee s composed of at least htipyfwwwipeople com.on
three non-executive directors, two of Compliant Corporate Govemance — Manual on
whom should be independent, including Corporate Governance -
the Chairman, Implementing Guidelines, ltem K.4-

Corporage Governance Nomination
and RPT Committee.

Recommendafion 3.6

1. All established committees have a hitp://www.ipeople.com.ph
Committee Charter stating in plain tenms Compliant Corporate  Governance - Audit,
their respective purposes, memberships, Board Risk Oversight, Corporate
structures, operations, reporting process, Governance Nomination and RPT
resources and other relevant information. Commitiee, Remunerafion

Commitiee Chariers.

2. Commiittee Charters provide standards for AHHTAN AL DG COMmLD
evoluating the performance of the Compliant Corporate Governance - Audit
Committees. Committee and Board Risk Oversight

Commitiee Charters — Duties and
Responsibilities

3. Committee Charters were fully disclosed hip:/iwwewlpeople com.ph

on the company’s website. Compliant Charters- Audit Committee, Board Risk

Oversight Committee and Corporate
Govemance, Nomination and RPT
Committee

SEC Farm — FACGR * Updated 210ec2017
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Recommendation 4.1

1. The Directors attend and actively
participate in all meetings of the Board,
Committees and shareholders in person
or through tele-/videoconferencing
conducted in cccordance with the

rules and regulations of the Commission,

Principle 4: To show full commiiment to the company, the directors should devote the time and aoftenfion necessary o properly and
effectively perform their dufies and responsibilities, including

Compliant

sufficient time to be familiar with the comporation’s business.

hitp://www.ipeople.com.ph Company

Disclosures - SEC Form | 7-C

2. The drectors review meeting materials
for all Board and Committee meetings.

Compliant

Materlals are sent prior to Board and
Committee meelings

3. The drectors ask the necessary
questions or seek clarifications and
explanations during the Board and
Committee meetings.

Recommendation 4.2

|. Non-executive directors concurrently
serve in a maximum of five publicly-
listed companies to ensure that they
have sufficient fime to fully prepare for
minutes, challenge Management’s
proposals/views, and oversee the long-
term strategy of the company.

Recommendation 4.3

|. The drectors notify the company's board
before accepting a directorship in another
company,

Compliant

Compliant

Compliant

hitp://www ipeople.com ph

Minutes of the Meeting - IPO Board
Meetings- Apal 8, May 14, July 30, and
November 12, 2021, Corporate
Govemance, Nomination and RPT
Committee Meetings- April 6, May 12,
November 5, 2021,

he company has a policy setting the limit | The directors, regardless of the
of board seats that a non-executive umber of their membership in other
director can hold simultaneously. This is to jcorporate boards, have diligently and
ensure that the capacity of directors to efficiently performed their duties and
diligently and efficiently perform their ave fulfiled all their responsibilities.
duties and responsibliies to the boards  |nciuding but not limited fo '
hey serve Is not compromised. aftendance and active participation
hitp://vwww ipeople. com.ph Corporate n mgComminee and board
Govemnance — Manual on Corporate eetings.

Governance

Dwectors inform the Board during BOD
meetings in cases where they accept
directorship in any other companies for
fransparency.

SEC Form — FACGR * Updated 21Dec2017

Page 19 of 49



Optional: Principle 4

Principle 5: The board should endeavor o exercise an objective and independent judament on all corporate affaks

Recommendation 5.1

1. Company does not have any executive Compliant Company does nol have any
directors who serve in mare than fwo executive directors who serve in
boards of listed companies outside of the more than two boards of fisted
group. companies outside the group

2. Company schedules board of directors’ hllp vwwwipeooie com.ph
meelings before the start of the financial Compliant Corporate Govemnonce - Amended
yeaor. By Laws — Meetings of Stockholders,

3. Board of directors meet at least six times WD wwwipeaple com.ph
during the year. Compliant  |Regular Board Meetings were held on

Aprll 8, May 14, July 30, and
November 12, 2021

4. Company requires as minimum quorum of http/ fwwwipeopls com.ph

at least 2/3 for board declsions. Gompliont Ouwr Company — Amended By Lows -

Section 4 - Quorum

|. The Board has al least 3 independent
directors or such number as to constitute

1. The independent directors possess all the
qualifications and none of the
disqualifications to hold the positions.

one-third of the board, whichever is higher.

Compliant

Compliant

hito://www.ipeople.com.ph
Corporate Govemonce - Minutes of
the Organizational Meeting of the
Board of Directors of iPeople, Inc.

on July 30, 2021
Recommendation 5.2

hitn://www ipeople.com.ph
Corporate Disclosure-SEC Flings/SEC
Form 17-A Part Il Contol and
Compensation

SEC Farm — FACGR * Updated 210ec2017
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Supplement to Recommendation 5.2

1. Company has no shareholder agreements,

The Company has no agreements

separate individuals.

Form 17-A Part Il Control and
Compensation

by-laws provisions, or other arangements Compliant that may constrain the director's
that constrain the directors’ ability to vote ability to vote independently,
independently.
Recommendation 5.3
I. The iIndependent directors serve for a [
cumulative term of nine years [reckoned Compliant Corporate Dls;losure SEC ﬂings/SEC
from 2012). Form 17-A Part IV - Corporate
Govemonce
2. The company bars an independent director DeC , Cesor A, Buenaventura and Me, Renato
from serving in such capacity after the term Non- Corporate Disclosure SEC Fllmgs/SEC . Valencia's lerms  as  independen
limit of nine years. Compliant | Fom 17-A Part IV - Corporate [JFecion were extended bosed on
Governance. TheSEC Coda on nvaluable contribution and guidonce tha
Corpomle Govemance allows the hay pg:'. :::s;?g:yw m;g'&ge d'?o &
exienson of the term for meritorious EC In the IPO Information Statemen
reasons, which is disclosed 1o the SEC L rmitted on June 11, 2021 to the PSE and
and subject to the approval of the EC, and ther election for the extended
stockholders. erm was approved by the stockholders
during the ASM on July 30, 202].
3. In the instance that the company retains an 5 AW & oo
independent director in the same Compliant Corporate Disclosure-SEC  Filings/SEC
capacity after nine years, the board Form 17-A Part IV - Coporate
provides merntorious justification and seeks Governance
sharehalders” approval during the annual
shareholders’ meeting,
Recommendation 5.4
|. The positions of Chairman of the Board otpdhswwipeople comeh,
and Chief Executive Officer are held by Compliant Corporate Disclosure-SEC Filings/SEC

SEC Farm —FACGR * Updated 210ec2017
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2. The Chaiman of the Board and Chief hitp://www.ipeapie com.ph
Executive Officer have clearly defined Compliant Caorporate Governance- Manual on
responsitilities. Corporate  Govemance  Part

Implementing Guidelines ltem C. 1 The

Chairperson and the Chief Executive

Officer

Recommendation 5.5

1. If the Chairman of the Board is not an hitp://www.ipeople.com.ph
independent director, the board Compliant Corporate Governance - Minutes of
designates a lead director among the the Organizational Meeting of the
independent directors. Board of Directors on July 30, 2021

1. Directors with material interest in o There are no fransactions that hove
transaction affecting the corporation matenal interest for anyone of the
abstain from taking part in the Compliant members of the Company’s Board of
defiberations on the transaction. Drectors.

|. The non-executive directors (NEDs) have The Board Sub Committees are all
separate periodic meetings with the non-executive directors and meet
external auditor and heads of the Internal Compliont regularty with external auditors, etc.

audit, comphance and risk functions, without any executive present.

without any executive present
2. The meetings are chaired by the lead Compliant The Chakman of the Board is an
independent drector. independent director,

Optional Principle 5

. None of the directors is a former CEO of No director Is a former CEO of the
the company in the past 2 years.. company in the past 2 years

Principle é: The best measure of the Boord's effectiveneass s through an assessment process. The Board should regularly camry cut evaluations

to appraise ifs performance as a body, and assess whether it possesses the right mix of backgrounds and competencies,

Recommendation 6.1

1. Board conducts an annual self-assessment
of its performance as a whole.

Self-assessments conducted for the

Compliant whole board, the individual members,

SEC Form — FACGR * Updated 21Dec2017
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2. The Chaimman conducts a self-assessment

the Chairman and the committees

of his periormance, Conmpyant are available and con be provided
upon reguest
3. The individual members conduct o self- A
assessment of their performance Compliant Seff-assessments conducted for the
whoie board, the individual members,
4. Each committee conducts a self- Compliant the Chalman and the Committees
assessment of its performance, are available and can be provided
upon request.
5. Every three years, the assessments are Assessment supported by external
supported by an extemal facilitator. facilitator will be made after three
years from the merger since
assessment was only instituted recently
after the merger,
Recommendation 6.2
I, Board has in place a system that provides, Self-assessments conducted for the
at the minimum, criteria and process o whole board, the individual members,
determine the performance of the Board, Compliant the Chalrman and the Committees
individual directors and committees. are available and can be provided
upon request
2. The system allows for a feedback hito://www.ipeopie.com.ph
mechanism from the shareholders. Corporate Govemance- Manual of
Compliant Caorporate Governance and Minutes

of the Annual Stockholders Meeting

Principle 7: Members of the Board are duty-bound to apply high ethical standards, taking into account the interests of all stakeholders.

Recommendation 7.1

|. Board adopts a Code of Business Conduct
and Ethics, which provide standards for
professional and ethical behavior, as well
as articulate acceptable and
vnacceptable conduct and practices in

internal and extemal dealings of the
company.

Compliant

hitp://www ipeople. com.ph
Corporate Govemance - IPO's Code
of Business Conduct and Ethics

SEC Form — FACGR * Updated 21Dec2017
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2. The Code is properly disseminated to the
Board, senicr management and

Copies of the Code of Business

Compliani Conducts are given to each directors’

to the public through the company
website.

Supplement to Recommendation 7.1

1. Company has clear and stringent policies
and procedures on curbing and penalizing
company involvement in offering, paying
and receiving bribes,

Recommendation 7.2

1. Board ensures the proper aond efficient
implementation and monitoring of
compliance with the Code of Business
Conduct and Ethics

Compliant Corporate Govemance — IPO's

Compliant

employees. officers and employees and the code
is also uploaded to the Company's
website
3. The Code is disclosed and made available hito:/fwww.ipeople.com.ph

Compliant Corporate Governance - IPO's Code

of Business Conduct and Ethics

\ ' - o~
AN [} ! 2

Code
of Business Conduct and Ethics

Annually, officers are required to sign
their agreement and promise to
comply with the Code of Business
Conduct and Ethics and internal

2. Board ensures the proper and efficient
Implementation and monitoring of
compliance with company internal
policies.

practices and regulatory expeciations.
Recommendation 8.1

1. Board establishes corporate disclosure
policies and procedures to ensure a

policies. The signed documents are
included in the 201 files of ecch
employee.

All  officers and employees are
required to comply with the Code of

Compliant Business Conduct and Ethics.

There were no findings on non-
compliance for the past three years.

Disclosure and Transparency

Principle 8: The company should establish corporate disclosure policies and procedures that are practical and in accordance with best

All maternal information such as

Compliant financial status, curent events

SEC Form — FACGR * Updated 21Dec2017
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comprehensive, accurate, reliable and affecting the Company and other

limety report to shareholders and other information are disclosed to
stakeholders that gives a fair and government regulatory agencies
complete picture of a company's financial through corporate disclosures and
condition, results and business operations. subsequently uploaded in the

company's website.

htip-/iwww ipeople com.oh

Corporate Disclosures

Supplement to Recommendation 8.1

1. Company distributes or makes available Consolidated and interim reports
annual and quarterly consokdated reports, Compliant were uploaded in the Company's
cash flow statements, and special cudit website at least one day after such
revisions. Censolidated financial reports were submitted/accepted by
statements are published within ninety (70) the regulatory cgencies.
days from the end of the fiscal year, while
inferim reports are published within forty- htto:/fwww ipeopie com.ph
five (45) days from the end of the reporting Corporate Disclosures- SEC Filings
perod.

2. Company discloses inifs annual report the hito://www .ipeople com.ph
principal risks assoclated with the identity Compliant Corporate Disclosures — SEC Filings
of the company’s controlling shareholders; Annual Report (17-A)

the dearee of ownershipg concentration;
cross-holdings among company affillates;
and any imbalances behween the
controlling shareholders’ voting power and

overall equity position in the company.
Recommendalion 8,2

1. Company has a policy requining all

directors to disclosefreport to the Compliant

company any dedlings in the company's Board of Directors and officers are

shares within three business days. required to inform the Compliance
2. Company has a policy requirnng all officers Officer of any such dealings for

to disclose/report o the company any Compliant proper disciosure.

dedlings in the company’s shares within
three business days.

SEC Farm — FACGR * Updated 210ec2017
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Supplement to Recommendation 8.2
1. Company discloses the trading of the

level and mix of the same.

corporation's shares by directors, officers Compliant Board of Directors and officers are
[or persons performing simitar functions) required to inform the Compliance
and confroling shareholders. This includes Officer of any such dealings for
the disclosure of the company's purchase proper disclosure.

of its shares from the market [e.g. share

buy-back program).

Recommendation 8.3

1. Board fully discioses all relevant and http:/ fwww.ipeopie com ph
matenaol information on individual board Compliant Corporate Disclosures — SEC Filings
members to evaluate their experience Annual Report (17-A) Part IFControl
and qualifications, and assess any and Compensation Information,
potential conflicts of interest that might
affect their judgment,

2. Board fully discioses all relevant and hitp://www.ipeople com.ph
material information on key executives to Compliant Corporate Disclosures — SEC Filings
evaluate thelr experience and Annual Report (17-A) Part I-Control
qualifications, and assess any potential and Compensation Information,
conflicts of interest that might affect their
judgment,

Recommendation 8.4

|. Company provides a clear disclosure of its hito://www.ipeople comph
policies and procedure for setting Board Corporate Disclosure SEC Flings
remuneration, including the level and mix Compliant Annual Report (17-A) Part I-Control
of the same. and Compensation Information, ltem

10 - Executive

2. Company provides a clear disclosure of its hitp://www.ipeople.com.ph
policies and procedure for setting Corporate  Discloswre  SEC  Flings
execufive remuneration, including the Compliant Annual Report (17-A) Part I-Control

and Compensation Information, ltem
10 - Executive Compensation

SEC Farm — FACGR * Updated 210wc017
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3. Company discloses the remuneration on
an Individual basis, including termination
and retirement provisions.

1. Company discloses its policies governing

Compliant

hito://www.ipeople com.ph
Corporate  Discloswre  SEC  Flings
Annual Report (17-A) Part I-Control
and Compensation Information, ltem

10 - Executive Comiensotion

hito:/fwww .ipeoole . com.ph

year.

1. Company requires directors to disclose
their interests in fransactions or any other
conflict of interests.

1. Company discloses that RPTs are
conducted in such a way to ensure that
they are lair and at arms’ iength.

Recommendation 8.6

|. Company makes a full, fair, cccurate and
timely disclosure fo the public of every
matenal fact or event that occur,

Compliant

Compliant

Compliont

Related Party Transactions (RPTs) and other Compliant Corporate Govermnance — Manual on

unusual or infrequently occurring Corporate Govemnance Part Il -

fransactions in thekr Manual on Corporate Implementing Guidelines/ltem 4 -

Govermnance. Corporate Govemnance Nomination
and Related Party Transactions
Commitiee

2. Company discloses material or significant hitpyfwww ipeople cam.oh
RPTs reviewed and approved during the Compliant Corporate Disclosure-SEC Flings/SEC

Form 17-A Consolidated Fnancial
Statements

Supplement to Recommendation 8.5

http: /' www ipeople.com.ph

Caode of Business Conduct and Ethics

Directors are required fo disclose to
the Compliance Officer any such
fransactions.

Optional : Recommendation 8.5

Company Disclosure-SEC Filings/SEC
Form 17-A Consolidated Financial
Statements

hito://www ipeople . com.ph
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Page 27 of 49



particutarly on the acquisition or disposal Press Release/Announcement
of significant assets, which could adversety
affect the viability or the interest of its
shareholders and other stakeholders.

2. Board appoints an independent party to The appointment of an independent
evaluate the faimess of the transaction Compliant party to evaluate the faimess of the
price on the acquigition or disposal of fransaction will be done after the
assets. due diligence process and before

the finalization of the contract

under the Company policies.
Supplomonl fo Recommendation 8.6

Company discloses the existence, There no sharehoilders
jusfification and details on shareholder Compliant ogreements, vating trust agreements
agreements, voting trust agreements, and any other such agreements that

confidentiality agreements, and such may impact on the control,

other agreements that may impact on Ownership and sfrategic direction of

the control, ownership, and strategic the company.

direction of the company.

1. Company's corporate govemance hitp://www ipeopie.com.ph
policies, programs and procedures are Compliant Corporate Governance— Manual on
contained In its Manual on Corporate Corporate Govemance
Gavemance (MCG).

2. Company's MCG is submitted to the SEC The Company's Amended Manuaol
and PSE. Compliant on Corporate Govemonce was

submitted to SEC and PSE on
November 12 2021

3. Company's MCG is posted on its company Dt Ll '
website, Compliant Corporate Govemonre- Manual of
Corporate Govemnance
1. Company submits to the SEC and FSE an The Company's Amended Manual
updated MCG 1o disclose any changes in Compliant on Corporate Govemance was
its corporate governance practices. submitted to SEC and PSE on

November 12, 2021.

Opfional: Principle 8

SEC Farm — FACGR * Updated 210wc2017
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1. Does the company’s Annual Report

conducted a review of the company's
material controls (including operational,

disclose the following information: Compliant http://www.ipeople.com.ph
Corporate Disclosure-SEC Filings/SEC
Form 17-A - Part | to Part IV
a. Corporate Objectives
Compliant http://www.ipeople.com.ph
b. Financial performance indicators Corporate Disclosure-SEC Filings
Compliant /Annual Report (SEC Form 17-A) -
c. Non-financial performance indicators Part | to Part IV
Compliant
d. Dividend Policy
Compliant http://www.ipeople.com.ph
e. Biographical details (at least age, Corporate Disclosure-SEC Filings
academic qualifications, date of first Compliant | /Annual Report (SEC Form 17-A) -
appointment, relevant experience, Part lll - Control and Compensation
and other directorships in listed Information.
companies) of all directors
f. Attendance details of each director in Certificate of Attendance to Board
all directors meetings held during the Compliant | Meetingsissued by the Corporate
year Secretary are submitted to SEC.
g. Total remuneration of each member of http://www.ipeople.com.ph
the board of directors Compliant | Corporate Disclosure-SEC Filings
/Annual Report (SEC Form 17-A)- Part
[l tem 10- Executive Compensation
2. The Annual Report contains a statement http://www.ipeople.com.ph
confirming the company’s full compliance Compliant Corporate Disclosure-SEC
with the Code of Corporate Governance Filings/Annual Report (SEC Form 17-A)
and where there is non-compliance, — Part IV Corporate Governance
identifies and explains reason for each
such issue.
3. The Annual Report/Annual CG Report http://www.ipeople.com.ph
discloses that the board of directors Compliant Corporate Disclosure-SEC

Filings/Annual Report (SEC Form 17-A)

SEC Form — I-ACGR * Updated 21Dec2017
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is materially exposed to (i.e. financial,
operational including IT, environmental,
soclal, and economic).

Recommendation 9.1
1. Audit Committee has a robust process for

financial and compliance controls) and -Statement of Management
sk management systems. Responsibility for Financial Statements

4. The Annual Report/Annual CG Report hitp://www.ipeopie.com.ph
contains a statement from the board of Compliani Corporate Disclosure-SEC
directors or Audit Committee commenting Filings/Annual Report (SEC Form 17-A)
on the adequacy of the company's -Statement of Management
intemal confrois/risk management systems. Responsibility for Financial Statements

5. The company discloses in the Annual htto://veww.ipeople com.ph
Repaort the key risks to which the company Compliant Corporate Disclosure-SEC

Filings/Annual Report (SEC Form 17-A)
Part | - Business and General
Information Risk Factor at the Helding
Company Level

Principle 9: The company should establish standards for the appropriate selection of an external auditor, and exercise effective oversight of
the same o strengthen the exiemal auditor's independence and enhance audit quality.

htto:/fwww .ipeapie com.ph

disclosed to the regulators and the public
through the company website and
required disclosures,

Supplement to Recommendation 9.1

approving and recommending the Compliant Corporate Governance - Audit
appointment, reappointment, removal, Commitiee Charter ltem 3, Roles and
and fees of the extemnal auditors. Responsibilities

2. The appointment, reappointment, htto:/fwww.ipeopie . com.ph
removal, and fees of the external auditoris Compliant Corporate Governance - Audif
recommended by the Audit Committee, Committee Charter Item 3, Roles and
approved by the Board and ratifled by the Responsibilities
shareholders.

3. For removal of the external auditor, the There s no event for the years the
reasons for removal or change are Compliant Company has been operating that

an external auditor was removed.

SEC Form — FACGR * Updated 21Dec2017
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|. Company has a policy of rotating the lead hito://www.ipeople.com.ph

audit partner every five years. Compliant Corporate  Governance - Audit
Committee Charter ltem 3, Roles and
Responsibilities

Recommendation .2

1. Audit Committee Charter includes the
Audit Committee’s responsibility on; Compliant

i assessing the integrify and
independence of extemal auditors;
i exercising eftective oversight to

review and monitor the external o5 VW IDEGDIE GO

auditor's independence and Corporate  Governance - Audit

objectivity; and Committee Charter ltem 3, Roles and
78 exercising effective oversight to Responsibilities

review and monitor the
effectiveness of the audit process,
faking into consideration relevant
Philippine professional and

regulatory requirements.

2. Audit Committee Charter contains the hitp://www.ipeople.com.ph
Committee's responsibility on reviewing Cormpliant Corporate  Governance - Audi
and monitoring the extemal auditor's Committee Charter Item 3, Roles and
suitability and effecliveneass on an annual Responsibilities

basis,

Supplement to Recommendations 7.2

|. Audit Committee ensures that the extermnal
auditor is credible, competent and has the Compliant

» ' .J" '. e .l e -. J 3
ability fo understand complex related T

Corporate Governance - Audit
sglﬁz,:if;sg?;‘:’g;'::;:;i’;:gg:omes‘ and Committee Charter ltem 3, Roles and
’ Responsibilities

SEC Farm —FACGR * Updated 2106c2017
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2. Audit Committee ensures that the external

hito://www ipeople com.ph

conducted by the SEC's Office of the
General Accountant (OGA).

auditor has adequate quality conftrol Compliant Corporate  Governance - Audit
procedures. Committee Charter ltem 3, Roles and
Responsibilities
Recommendation 7.3
1. Company discloses the nature of non- The external avditors were
audit services performed by its external Compliant contracied solely for audit purposes
auditor in the Annual Report to deal with and not for other services.
the potential conflict of interest
2. Audit Committee stays alert for any hitto/www ipeople . com.ph
potential conflict of interest situations, Compliani Corporate Governance - Audit
aiven the guidetfines or policies on non- Commitiee Charter Item 3, Roles and
audit services, which could be viewed as Responsibilities
impairing the extemal auditor's objectivity.
Supplement to Recommendation 2.3
1. Fees paid for non-audit services do nof The exiernal auditors were
outweigh the fees paid for audit services, Compliant contracted solely for audit purposes
and not for other services.
Additional Recommendafion o Principle ¢
|. Company's external auditor i duly Ana Lea C. Bergado
accredited by the SEC under Group A Compliant Engagement partner
category. Accreditation number; 0660-AR-4
Date Accredited: October 22,
2019
Expiry date of accreditation:
October 21,2022
SGV & Co, Ayala Avenue, Makati
Cify
2. Company's external aquditor agreed to be
subjected to the SEC Oversight Assurance SGV & Co has not yet been
Review (SOAR) Inspection Program Compliant visited/wbjected to SOAR inspection.
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Principle 10: The company should ensure that the material and reportable non-financial and sustamability issues are disclosed.
Recommendafion 10.]

|. Board has a clear and fecused policy on fwww lpeople o
the disclosure of non-financlal information, Compliant Corporate Disclosure-SEC
with emphasis on the management of Filings/Annual Report (SEC Form 17-A)
economic, environmental, seciol and
govermnance (EESG) issues of its business,
which underpin sustainability.

2. Company adopis a (.J'ODO“Y VeCOgniZed hito://www .ipeopie.com.ph
standard/framework in reporting Compliant Corporate Disclosure-SEC
sustainabllity and non-financial issues. Filings/Annual Report (SEC Form 17-A)

Principle 11: The company should mainiain a comprehensive and cost-efficient communication channel for disseminating relevant
information. This channel is crucial for nformed decision-making by investors, stakeholders and other interested users
Recommendation 11.1

1. Company has media and analysts' http/ fmww.ipeople.com.ph
briefings as channels of communication to Compliant a. Analysts briefing
ensure the timely and accurate b. Media briefings/press
dissemination of public, material and conferences,
relevant information to its sharehclders c. Quarterty reporting, Current
and other Investors. reporting, etc.)

Investors Relations Officer -

Manual of Corporate Govemance

. Company has a website disclosing up-to- htip:/fwww.ipeople com.ph
date information on the following: Compliant — P A ——

a. Financial statements/reports (latest

. . hitp:/ feaww ipeople.com.ph
quarterly) Compliant L — L

Corporate Disclosure

SEC Form — FACGR * Updated 21Dec2017
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b. Materials provided in briefings to

Financial reports are distributed to

Additional Recommendation to Principle 11

1. Company complies with SEC-prescribed
website tempiaie,

Recommendation 12.1

1. Compoany has an adequate and effective
internal control system in the conduct of its
business.

Compliant

Compliant

anatysts and media Compliant attendees of the briefings
<. Downloadable annual report http://www ipeopie com.ph
Compliant Corporate Disclosure
d. Notice of ASM and/or 3SM hitp://vwwww ipeogple com.ph
Compliant Press Release
e, Minutes of ASM and/or SSM to/ IwWww iDEoD
Compliant Corporate Disclosure
f. Company's Arficles of Incorporation e "e R
Ho://www ipeopie . com
and By-Laws Compliant By e e SN E L S

Corporate Disclosure

htto://www ipeople . carm.ph

Infernal Confrol System and Risk Management Framework

Principle 12: To ensure the integrity, ransparency and proper govemance in the conduct of its affairs, the company should have a strong
and effective internal control system and enterprise risk management framework.

Service programs ensuwre adequacy
of intemal control systems.

1.

2.

Attendance of each direcior
is monitored and reported.

All the financial reports were
reviewed by the Audit
Commitiee before being
finalized and endorsed to the
Board of Directors for
approval and submission to
pertinent offices.

Systemms and megsures have been
undertaken such as sirict observance
of Code of Business Conduct and

Ethic

¢, financial and manpower audit,
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employees are required to atftend
seminars and continuous moenitoring
of compliance to govemmental
reportonal requirements.

2. Company has an adequate and effective
enferprise risk management framewaork in
the conduct of its business.

I. Company has a formal comprehensive
enterprise-wide compliance program
covering compliance with laws and
relevant reguiations that is annually
reviewed. The program includes
appropriate training and awareness
indiatives to faciifate understanding,
acceptance and compliance with the
said ssuances.

Compliant

Compliant

hitp:/fwww.ipeople.com.ph
Corporcte Govermnance -Enterprise
Risk Management framework

Corporate Disclosure-SEC
Filings/Annual Report (SEC Form 17-A)

Review of the enterprise risk
management framework isadequate
since it I8 done annually ond
approved by top management after
the review of the Audit and Board Risk
Oversight Commitiees.

Supplement o Recommendatfions 12.1

To ensure comphlance with laws and
relevant regulations for Bureau of
Intemal Revenue, accounting staff is
assigned o monitor the compliance
for monthly, quarterly and semi-
annual and annual reports, Results of
the monitoring is reported 1o the
Controller on a monthly basis. For SEC
and PSE reports, compliance Is
coordinated between the
Compliance Officer and Accounting
Department and Business
Development Office, Accounting
handles the struchured reporis while
the Compliance and Business

SEC Farm —FACGR * Updated 210ec?017
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Opfional: Recommendation 12.]

1. Company has a governance process on il
issues including disruption, cyber security,
and disaster recovery, 1o ensure that all

Development Office are assigned to
comply with the unstructured reports.

Frequency of review- monthly,
quarterly, semi- annual and annual

IT governance process and policies
are kept and updated reguloarly by IT
Department.

key risks are idenfified, managed and s
reported 1o the board.
Recommendation 12.2
1. Company has in place an independent The Company has an infemal audit
intermal audit funchion that provides an Compliant department direcHly reporting 1o the
independent and objective assurance, Audit Commitiee.
and consulting services designed to add
value and improve the company's
operations.
Recommendation 12.3
| . Company has a gudlified Chief Audit SVP — ALEXANDER ANTHONY G.
Executive [CAE) oppeointed by the Board, Compliant GALANG Chief Audit Executive
{CAE).
hito://www ipeople.com.ph
Corporate Disclosure — Manual of
Corporate Govermnance - Part |l
Implementing Guidelines- ltem O
Accountability and Audit No. 3 Chietf
Audit Executive.
2. CAE oversees and is responsibie for the hitp:/fwww ipeople.com.ph
intemal oudit activity of the organization, Compliant
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Including that portion that is cutsourced to
a third party service provider.

Corporate Disclosure — Manual on
Corporate Govemance — Part il
Implementing Guidelines- ltem O
Accountability and Audit - No. 3
Chief Audit Executive.

3. In case of a fully cutscurced intermal audit
activity, a qudiified independent
executive or senior management
personnel is assigned the responsibllity for
managing the fully oufsourced intemnal
audit activity.

Recommendation 12.4

1. Company has a separate risk

management function 1o identify, assess
and monitor key risk exposures,

Supplement to Recommendation 12.4
1. Company seeks external technical

support in risk manaogement when such
competence is not available internally.

Recommendation 12.5

1. In managing the company's Risk

Compliant

Compliant

Compliant

The Company has Intermnal Audit
Department who reporfs to the Audit
Commitiee.

htip:/ fvww ineople com.oh

Corporate Govemance — Manual on
Corporate Govemance — Part il
Imptementing guidelines item K No. 4.
Board Risk Oversight Committes.

The services of SGV were engaged
dwing the implementation of
Enterprise Wide Risk Management
Program for the Mapua Group.

MS. RUTH C. FRANCISCO

responsibilities.

Management System, the company has a Compliant Chief Risk Officer (CRO) who was
Chief Risk Officer (CRO}, who is the appointed on July 16, 2021 as
ultimate champion of Enterprise Risk disclosaed to the PSE and SEC on the
Management (ERM). same date.

2. CRO has adequate authority, stature, CRO has adequate authority
resources and support to fulfill his/her Compliant emanating from the Board Risk

Oversight Committee and the
President,

Additional Recommendafion o Principle 12
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|. Company's Chief Executive Officer and
Chief Audit Executive attest in writing, at
least annually, that a sound internal audit,

control and compliance system is in place
and working effectively,

rights.
Recommendatfion 13.]

1. Board ensures that basic shareholder rights

Compliant

+

e sople.com.pb
The Company - CEO and CAE
Attestation

Principle 13: The company should freat all shareholders fairly and equitably, and also recognize, protect and facilitate the exercise of their

hito://fwww. ipeople com.ph

1. Company's common share has one vote

are disciosed in the Manual on Corporate Compliant Corporate Govemance — Manual of
Govemnance. Corporate Govemance —
Implementing Guidelines item Q
2. Board ensures that basic shareholder nghts http:/ fwww ipeople.com.ph
are disclosed on the company's website. Compliant Corporate Govemnance — Manual of

Corporate Govemaonce —

Implementing Guidelines ltem Q
Supplement fo Recommendation 13.1

htto//www ipeopla com.ph

for one share. Compliant Company Profile - Amended By
Laws.

2. Board ensures that all shareholders of the Wi Mvwww ipecpie. comLp
same class are freated equally with Compliant Cormporate Governance - Manual of
respect to vating rights, subscription rights Corporate Govemnance -
and fransfer nghts. Implementing Guidelines Item Q

htip://www ineople com.ph
Corporate Governance - Amended
By Laws Article Il Section 2

3. Board has an effective, secure, and hito://www.ipeople.com.ph

efficient voling system. Compliant Corporate Governance — Amended

By Laws Article Il Section 2
W/ www ipeople co h
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Corporate Governance — Manual of
Corporate Governance -
Implementing Guidelines Item Q

4. Board has an effective shareholder voting

http://www.ipeople.com.ph

mechanisms such as supermajority or Compliant Corporate Governance - Amended
“majority of minority” requirements to By-Laws Article Il Section 2
protect minority shareholders against
actions of controlling shareholders. http://www.ipeople.com.ph
Corporate Governance — Manual of
Corporate Governance -
Implementing Guidelines Item Q
page 29
5. Board allows shareholders to call a special http://www.ipeople.com.ph
shareholders’ meeting and submit a Compliant Corporate Governance - Amended
proposal for consideration or agenda item By Laws Article Il Section 2.
at the AGM or special meeting. http://www.ipeople.com.ph
Corporate Governance — Manual of
Corporate Governance -
Implementing Guidelines Item Q
6. Board clearly articulates and enforces http://www.ipeople.com.ph
policies with respect to treatment of Compliant Corporate Governance - Amended
minority shareholders. By Laws Article Il Section 2.
http://www.ipeople.com.ph
Corporate Governance — Manual of
Corporate Governance -
Implementing Guidelines Item Q
7. Company has a transparent and specific http://www.ipeople.com.ph
dividend policy. Compliant Corporate Disclosure-SEC Filings/SEC

Form 17-A - Part Il Operational and
Financial Information item 5 -
Dividends —page 9
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Oplional: Recommendation 13.1

1. Company appeints an independent party
1o count and/or validate the votes at the
Annual Shareholders' Meeting.

Recommendation 13.2

1. Board encourages active shareholder
participation by sending the Notice of

Dividends declared are paid on the
averaqge, 20 to 26 days after date of
declaration.

The company has not declared scrip
dividends for the last five years.

Identify the independent party that
counted/vaildaled the votes ot the
ASM, If any.

htto://www.ipeoole.com.ph
Corporate Govemance - Amended

The company deems it that the

Annual and Special Shareholders’ By-Laws. time frame in sending the Notice is
Meeting with sufficient and relevant o The notice and agenda of] sufficient for shareholders to
information at least 28 days before the 3 stockholders' meeting or special | actively participate in the
Compliant : .
meeting. stockholders' meeting are sent 15| meeting.
days before the actlual meeting
based on the Company’s By-Laws.,
Supplemenial fo Recommendation 13.2
. Company's Notice of Annual hitpy Swww lpeople.com.ph
Stockholders' Meeting contains the Compliont Press Release — Notice of Annual
following information: Stockholders Meeting
a. The profiles of directors (l.e., age, Although they are not detalled in the
academic qudlifications, date of fist notice, the data are in the SEC Form
appointment, experence, and 17 — A given to them as materialks for
directorships in other listed companies) Compliant the meeting.

hitp://www ipeoaple com.ph
Caorporate Disclosure-SEC
Filings/Annual Report (SEC Form 17-
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A)-Part lll Control and Compensation
Information.

hito//www.ipeople.com.ph
Corporate Disclosure-IPO ACGR
Changes

b. Auditors seeking appointment/re-

hito://www .ipeople . com.ph

Optional: Recommendation 13.2

1. Company provides rafionale for the
agenda items for the annual stockholders
meeling

Recommendation 13.3

Board encourages active shareholder

appointment Compliant Press Release — Notice of Annual
Stockholders Meeting.
<. Proxy documents httpJ/fwww ipeople com ph
Press Release — Notice of Annual
Compliant Stockholders Meeting

Compliant

hitp:/fwww .ineopie . com.ph

Press Release — Notice of Annual
Stockholders Meeting

Corporate Govemance — Minutes of

participation by making the result of the Compliant

voies taken during the most recent the Meeting - Annual Stockholders
Annual or Special Shareholders’ Meeting Meeting of IPO

publicly available the next working day.

Minutes of the Annual and Special htto://www.ipeooie. com.ph
Shareholders' Meetings were avallable on Compliant Corporate Govemnance — Minutes of

the company website within five business
days from the end of the meeting.

1. Board ensures the attendance of the
external auditor and other relevant

Supplement fo Recommendation 13.3

Compliant

the Meeting - Annual Stockholders
Meeting of IPO

External audifors and other relevant
individuals gre present during the

ASM and or special meeting.
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Individuals to answer shareholders
questions during the ASM and SSM.

1. Board makes available, at the option of a
shareholder, an altemative dispute
mechanism to resolve intra-corporate

Recommendation 13.4

Corporate Govemance - Manual on

Corporate Governance — Grievance

Corporate Govemance.

Recommendation 13.5
1. Board establishes an Investor Relations

disputes in an amicable and effective Gonae) Procedures
maonner.

2. The altemative dispute mechanism is hito/www ipeople.com.ph
included in the company's Manual on Compliant Corporate Governance — Manual on

Corporate Govemance — Grievance
Procedures

VICTOR V. RAFAEL

Office (IRO) to ensure constant Compliant Vice President
engagement with its shareholders, B8253-3637
Fax No. 816-11- 27
E-mail address:
VicRatael@ipeople com.ph
2. 1RO is present at every shareholder's IRO is present during the ASM,
meefing. Compliant
Supplemental Recommendations to Principle 1
|. Board avoids antl-takeover measures or
SIVE e S 0 STENC Compliant There are no fakeover measures
ineffective management or the existing
controlling shareholder group
2. Company has at least thirty percent (30%) The Company’s public float as of
public float to increase liquidity in the Non- December 31, 2021 i 15.19%, which
market. Compliant 1s within the minimum regulatory

requirement but currently the
Company is in the process of
evaluating on how to substantially
comply with the best practice.
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Optional: Principle 13
1. Company has policies and practices lo

An Analyst briefing is scheduled of

vofing in absenfia at the Annual
shareholders’ Meeting,

violation of their rights,

Recommendation 14.1

1. Board identifies the company's various
stakeholders and promotes cooperation
between them and the company in
creating wealth, growth and sustainabillity.

Recommendation 14.2

1. Board establishes clear pokicies and
pragrams to provide a mechanism on the
far freatment and protection of
stakeholders.

Recommendation 14.3

1. Board adaopts a transparent framewaork
and process that allow stckeholders to
communicate with the company and o
obtain redress for the violation of their
rights.

encourage shareholders 1o engage with Compliont the end of each Annual Stockholders
the company beyond the Annual Meeting.
Stockhalders’ Meeting

2. Company practices secure eleclronic Compliant Disclose the process and procedure

for secure electronic voting in
absentiq, if any.

Dufies fo Stakeholders

Compliant

Compliant

Compliant

Principle 14: The rights of stakeholders established by law, by contractual relations and through voluntary commitments must be respected.
Where stakeholders' rights and/or interests are af stake, stakehalders should have the opporiunity to obtain prompt effective redress for the

hitto://www.ipeopie.com.ph
Corporate Disclosures — SEC Form 17-
1 1- List of Stockhoiders and Sec Form
17-12 - Top 100 Stockholders.

hito://www ipeagiecom ph
Caorporate Govemance — Manual of
Corporate Govemance — Part il -
Imptementing Guidelnes - Q-
Stockholders Rights and Protection of
Minority Stockholders Interest.

Appointment of Investor
Relations Officer: Victor V
Rafael

Vice President - Finance

Ffloor, Grepalife Building

219 Sen. Gil Puyat Avenue, Makati
Tel No. 8253-3736
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Fax No. 816-1127
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Supplement fo Recommendation 14.3

|. Company establishes an alternative
dispute resolution system so that conilicts
and differences with key stakeholders is
settled in a fair and expeditious manner.

Additional Recommendations to Principle 14
|. Company does not seek any exemption

Cormpliant

http:/ Swww . lpeople. com.ph

Corporate Govemnance -Whistle
Blowing Policy.

' AW lneople. cam.olb
Corporate Govemnance — Manual of
Corporate Govermnance — Part Il -
Implementing Guidelines - Q-
Stockholders Rights and Protection of
Minority Stockholders Interest - ltem 2-
Gnevance Procedure

Optional: Principle 14
1. Company discloses its policies and
practices that address customers' welfare

Compliant

from the application of a law, rule or Compliant
requiation especially when it refersto a The Company deoes not request
corporate govemance issue. if an exemption from complying with any
exemption was sought, the company government regulatory agencies.
discloses the reason for such action, os
well as praesents the specific steps being
taken to finakly comply with the applicable
law, rute or regulation.

2. Company respects intellectual property hito:/fwww.ipeople com ph
rights. Corporate Govemance — Code of

: Business Conduct and Ethics
Compliant

There were no specific instances that
this provision was violated.

Corporate Govemance - Code of

Business Conduct and Ethics
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2. Company discloses its policies and
practices that address supplier/contractor
selechion procedures

Recommendation 15.1

1. Board establishes pohicies, programs aond
procedures that encourage employees fo
actively participate in the realizafion of the
company's geals and in its govemance.

Supplement to Recommendation 15.1

1. Company has a reward/compensation
policy that accounts for the performance

Compliant

Compliant

Corporate Govemnance - Code of
Business Conduct and Ethics

Principle 15: A mechanism for employee participation shoukd be developed to create a symbictic environment, redlize the company's
qodls and patticipate in its corporate govermance processes.

To encourage employees to actlively
participate in the redlization of the
company's goak and its govemance,
the Company uses the Merit based
systern to determine the annual salary
increases of officers and employees
of the company.

Mernt-based system is used to
determine the annual salary increases

employees,

of the company beyond short-term Compliant | of officers and employees of the
financial measures. company.

2. Company has policies and practices on To maintain the physical well-being,
heaith, safety and welfare of its Compliant employees are required 1o undergo
employees. annual physical examination.

Also, employees are enfiled to
medicine reimbursements, and group
insurance hospitalization policy.

3. Company has policies and praciices on The Company includes in the annual
fraining and development of its Compliant evaluation form of all officers and

employees the trainings and seminors
oftended during the period and
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1. Board sets the tone and makes a stand

Recommendation 15.2

fraining and learnings needed for the
coming year.

organization through frainings e embed
them in the company's culture.

1. Company has clear and stringent poficies

against comrupt practices by adopting an Compliant Corporate Govemonce Code of
anfi-comruption policy and programiin its Business Conduct and Ethics- Fair
Code of Conduct, Decling, Gifts, entertainment and
gifts.
2. Board disseminates the policy and Annually, all employees are required
program to employees across the Compliant to sign o disclosure statement

Supplement fo Recommendation 15.2

attesting that they have read and
understand all the company policies
and programs.

have direct access to an independent
member of the Board or a unif created to
handle whistleblowing concerns.

and procedures on curbing and penalizing Compliant Corpocote Govemonce Code of
employeea involvement in offering, paying Business Conduct and Ethics — Policy
and receiving bribes. Violations
Employee Manual
Recormmendation 15.3
|. Board establishes a suitable framework for : : scRle.caor
whistleblowing that allows empicyees to Compliant Corporate Govemonce Whistle
freely communicate their concems about Blowing Palicy
ilegal or unethical practices, without fear Legal Officer handies the whistle
of retaliation blowing concems/investigation
2. Board establishes a suvitable framework for hitn:/Awww ibeople.com.oh
whistleblowing that allows employees o Compliant ; e o

Corporate Govemance - Whistle
Blowing Paolicy
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3. Board supervises and ensures the
enforcement of the whistieblowing
framework.

balanced development,

Recommendation 16.1

1. Compaony recognizes and places
Importance on the interdependence
between business and society, and
promotes a mutually beneficial
relationship that allows the company to
grow ifs business, while contributing to the
advancement of the scciety where it
operates.

1. Company ensures that its value chain is

Compliant

Principle 16: The company should be socially responsible in all its dealings with the communities where it operates. It should ensure that its
interactions serve its environment and stakeholders in a positive and progressive manner that is fully supporfive of its comprehensive and

Compliant

Optional: Principle 16

http:/ Swww lpeople_ com.ph

Corporate Govemance — Whistle
Blowing Paolicy

All the social responsibility of the
company to the people within its area
of operations s centralized thvough
the AY Foundation. Each member of
the YGC Group Is required to make
regular financial donation to fund the
scholarship programs, medical
assistance and other disasters that
need immediate assistance within
and even outsde the area of
operation of the company.

with the communities in which it operates

environmentally fiendly or is consistent Compliant htip//www . ayloundation . com.ph
with promefing sustainable development
2. Company exerts effort to interact positively Compiiant hitp:// ] )
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Siggnesd this cay of May, 2022 with the Authonty of the Board of Directors
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