comprahandve, accurate, raliable ond
fimely report ta shareholders and ofner
siakehalders that gives O fair o
complete pichre of o company's financol
condition; resutts omd business operation:.

Supplement to Recommendotion B.1

1. Comparny distributes or mokes avallable
annuc and guaredy consolidated reports,
cash flow statemants. and special audit
revisions, Consobdated irancal
statements are pubilished within ningsty (70)
doys from e end of he fiscal year, while
mitenm reports are published wathin larly
five (45) days from he end of the repaling

_pered. = ==

2. Company discioses in ifs annual report the

principal risks associoted with the identity

of the compary's confrolling shareholcers;
fhe cegree of ownarship concenfration;
cross-hoidings among compony afflertes:
and any imboionces betwaen the
controling shoreholders' voting power and
overall equity position in the comgany.

Recommendation 8.2

Company has o policy requinng all

Campliont

Cormgicnt

directors to disclose freport to he Coergaband
company any dealings in the company s
shares within Hree business days,
[ 2. Company has a policy reguinng all offican
o disclosefreport 1o the company any Compliant

dediings In the company's shares within
ftree busness doys.

attecting fhe Compxany and ofher
nformction ore disclosed to
government reguiatony agencies
through corporale disclosures and
whsequantly uplooded in the
company’s webste.

bt Awww ipeoole com.ph
Corporate Disclosures

Cortalidated and intarim repors
ware uplooded in the Comparny's
wiabtte of least ona doy after wich
raports were submitted/occepied by
the regulalory ogendes:

Rt fenenw pecole.com.ph
Corporate Disclosures- SEC Filings

./ fwww issopie. com.oh
Corporcte Ticlasures — 5B Filings
Annual Repoil [17-A]

Board of Dreclors aond officers are
recuired to inform the Complionce
Officer of any such dealings: for
prropar dischosUre.

EC Famn —EALGR * Wndsbed 2E0ec0) 7



Supplement to Recammendation 8.2

1. Company discioses the troding of fhe
corporalion's shares by direciors, officers
[or persons perfommirsg similar functions|
and cantrolling sharahotders, This includes

the disclosure of the company's purchase

af ifs shares from fhe market (g.g. share

byy-bock program),

Recommendalion 8.3

1. Board fully discloses all rslevant ond
rmoteral intormation cn individuol boand

affect ther judgment.

Complicnl

Board of Directors and officers are
required 1o Inforrm the Complionce
Officer ol any such dealings for
propeer disclosure,

kit A fwoweipeopla.com.ph

3. Board fully discloses all relevant and

evoluate their expenence and
qualifications, ong awsess any potental
conflicts of inferast thal might offec! thes
judgrment

Raecommandation 8.4

1. Company provides a cleor disclosur of its
policies and procedure for setting Boord
rermuneration, including the level and mix
ol the some.,

Campliart

Complant | Conporale Disclosurss — SEC Filings
members o evaleate their espefience Arnual Report [17-4] Part B-Control
and quaiiications, and Qssess any ond Compensation iInformation.
potential canflicts of intersst that might |

R et e oDlE. Com, 01
materal information on ksy exacutives to Comphant Corporate Biscloswes - SEC Fllings

annual Keport | 17-A) Part §-Control
and Compensaiion information,

N fweerw ipeQpee . COM,QN
Comporate Disclosure 5EC Filings
Annucl Report (17-4) Port Il-Confrol
and Corrpersation Informalion, fem
10 —Execulive

7, Company provides a clear disclosure of its
poficies ang procedures forn sefling
axgcutive rermunaration, including the
vl and mix of the some.

Complicnt

At b I pe oo, COML N
Corporate  Disclosure  SEC  Fiings
Annual Raport (17-A) Part Il-Control
aing Compensalion Informotion, Ham
10 — Executive Compensation

WEC T iy = -ALG ™ Ligrdalid 21 lecI0LT




3. Comparny discloses the remunerafion on
an individual basis, noiuding ferminalion
and refrement provisions,

1. Company diecloses ils polcies governing
Ralotad Porty Transactions [RFTs) and otber
unuseol orinfrequently ocouring
fransaciions in thaif Monoal on Corporale
Governance.

2. Compory dischoses motenal o 'iL':;I'IIfICCII'H
F"PT"-': reviewed and approved cheing the

1. Company requires direchors 1o deciose
fheir interests in fransoctons or oy ather
conflict of nteresks.

Company discioses that RPTs ore
candustad in sach away to ensure thal
they are fair ond ot omaes” lengih.

Recommandalion 8.4

| 1. Company makes a lull, falr, occurate ond
Hrnely cisclosure o fhe potals of every
| maietial fact or evenl that oo

Complian!

Cemplenant

Comphant

Comphant

Complicart

it P! JDEOHE.COMLE0
Comporale  Disclosura  SEC Flings
arinual Beport (17-4) Part B-Control
ond Compensaton Intormalicn. lem

bt fvwoww Ipecple.com.oh
Corpamte Govesnance = Manual on
| Corporote Govamance Part (1§ =
Implarnentirg Guidedinas/|fam 4 -
Comporaie Govemoance Nomnation
cind Beloted Party Trersactions
ommitles
hifpy fetww people.com.ph
-::-:u‘pc:-r:ﬂe Disciosure-5EC FilingsSEC
Farm |1 7-A Consoidaled Flrondiol
Staternants

| R e peopbe cormp
Code of Business Corduct and Ethics

Crectors are fequered o dsciose o
the Compliance Officer any such
tronsaclhions,

{"nmpﬂ'l'gr Disclosure-SEC HﬁﬁmﬁE-::
Form 17-& Comolicoaied Faanciol
Staterments

Fillgd enenw ipscple.comuph

CForm =1 &G0 % Updaled F10ee X117

I
|0 = Execuiive Cﬂmﬁensu'llm

Dpllnnnl Recommendation 8.5

Supplement to Recommendation 8.5
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parficularyy on the aoguisiion of disposal
of significant assets, which could adversety
affect the viability or the interest of its
sharenholders and other stakeholders.

2. Board appoints on independent party 1o
evaluate the faimess of the fransoction
price on the acauiktion o disposal of
ety

Supplement to Recommendaiion 8.5
1.  Company discloses the adslence,
justification and datals on sharehalder
ogreaments, vohing rost agréaments.
confidentiality ogresmeents, and sueh
other ogreements that may impact on
ihe control, ownership, and strotegic
clieciicn of the company.
Recommendation 8.7
|, Company's corporale governanaes
polcies, progrorms and procedres are
contairad in s Manual on Corporate
Governance [MCG).

Comp®ant

C ornglicerit

Complant

Press Releqse/Announcenmsnt

The c:ﬁpc:mm&n! of on independent
party to evaluate the faimess of the

tfransaction wil be done affer the
| due diigence process and before
e finailization of the contract.

Theare ore no shevohalders
agresments, vofing frust agreements
and any athes such agreemenits fthal
rmcy impoc on the coniral,
Ownarship ond strategic direction of
the cormpany

Mt fwoana ip@cdle . Corm.Eh
Corporate Govesnonce— Mandal on
Corporate Govemance

2. Company’s MCG is submitied to the SEC
ond PSE,
"3 Company's MCG is posted on ils company
wiebite
Supplement o Recommendofion 8.7
1. Company submits to the SEC and PRE an

updated MOG to disclose any changes in
its corporate govenonce prochces.

Opllenal; Principle B

SEC Feir ACGH Y Updaed e 2017

Compliant

Coarreahcind

Carmplant

| Movember ¥, 2040,

The Company's Amended MCG
weis submithed fo SECIPSE an

hitpa ferww ipecple comph
Comporale Governance— Manual of
Comporaie Govemance

The Carmpory's Amencled sl
weos submetiad ta SECIPSE on

Howvemipar 9. 2020,




[1. Does the company's Annual Repor]

conducted o review of the company's

__material contrals {inchuding opeatonal. |

tEr Lot~ LATDR ® Updsted 3TDec AT

disclose the loliowing informotion; Compliont hitpd e ipeople cormph
Corporate Disclosura-SEC FilingsSEC
o Fomm 17-A - Port 1o Part IV
a. Corporate Objechives
n Complian i meople.conm.ph
k. Financial performance indicators Corpomte Discloswe-SEC Flings
o - Compliant | JARNUGl Reporl (S3EC Form 17-A) =
. Mon-financic peformance Indicatos Port [ o Part v
Compliand
d. Dividend Policy
Compliant bt Daneea.d = |
. Biogrophical details (ot least age, Corporate Disclosure-3EC FRNgs
academic qualfications, dale of firt Compliant | fAnnual Report [SEC Form 17-Af -
appoiriment, relevant expanience, Part - Confrol and Compensation
and oiher direclorships in listed Information.
companies| of all desctors
b Atlendance detals of sach directonin I:‘:erlif!::-::’ra of attendonce 1o Beard
all directors mestings held duwing the Compiant | Meefingsissued Dy the Carporole
year Secrelany ore submitied fo 32C.
g. Total reruneration of each member of ﬂﬂﬂwlﬂﬂmﬂﬁ
the board of directars Compiiant | Gorporoie Disclosure-SEC Filings
fhnnual Repart {SEC Fomn 17-A)- Part
D e |l ftem 10- Executive Compensation |
2. The Annual Report contairs o stoterment nttp: ' L0
confirmirg the company's ull compsance Compiant Colporaie Cisciosure-5EC
with the Code of Comporaie Governonoe Fiinvgs/Annual Report (SEC Form 17-A)
and where there i§ nen-complance, - Part IV Corporate Governance
kdentifies and explams reason for each
such issue,
1, The Annual Repod/Annual CG Report hted feew e opie Com ph
discioses that the board-of directors Complant | Corporate Disclosure-3EC

Filings! Annual Report [SEC Form 17-A)

e e



fimancial ond complionce coniros) and
risk manogement sysfems,

—Stalement  of n-;.ﬁ_r;;}gemenl
Responsiility for Fmarcial Stalements

4. Theannual ReportfAnnual TG Repor
contains astaterment from fhe board of
directoi of Audit Committea commenting
on the aceguocy of e company s
intemal canralsfnsk monogament sysiemis.

Compliqnf

5. Tha compsany disclose: in the Anneal
Repsor! 1w kay nisks foowhnich the compangy
is mafenally exposed to e financiol,
oparaforo including IT, envirocnrmsarial,
social, and ecanomic).

Eecommendation §.1
| Acdit Commiftes hos o robust process for
approving and recommending the

appaintment, reopoaintmeant, famoval,
and lees of the exfemal awdifons.

Carmpeant

Compliont

2. The appointrment, reopoointment.
rermavil dng fees of the extermdal oeditor is
recommended by tha Audit Comimstiee,
approved by the Board and rafified by the
shareholders.

3, For remaval of the external auditor, the
reqsons for rmmoval o change are
dizclosed o the regulators and e public
threasgh the cormgoany website and
required disclosures,

Commplicent

Cormgliard

nmﬂw.:x—;uﬁé:cﬂm.ﬁh
Comporaie Disclosure-3EC
Filings/ Annuol Repart (5EC Form 17-A)

=Siotement of hMornocpmeEn|

| Responsshility tor Finoncial Satements

htip:f fwww ipeopie.com.oh
Conporcte Disclosure-5EC
Filings! Annuod Report [SEC Form 17-A)
Poirt | — Busireess and Genenal
Infarmation Bisk Factor at the Halding
Company Lavel

Principle 9: The company should establsh standards for e approprcte selechon of on externol auditor, ond exercise effective oversight of
fhe same fo shrengihen the exdemal auditor's independence and enhance auchh quality.

hHE ! fweaw ipecnle. com.ph
Comporate Govemance. — At
Committes Charter hern 3, Boles and
Responsibiies

A et ipaophe, Ccom.ph
Compoate Govemnonos  —  Audil
Committes Chorler Hermn 3, Roles and
Responsibilifies

There &8 no event for the veos the
Company hos been operaling that
i exiermal auditor wos removed,

Supplement fo Recommendafion $.1

£ Formr =GR * Lgulated 1§y W0
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1. Company nas a policy of rotating the lead

audit parner every five yveors,

Recemmendation ¥.2

1. Audil Commiltee Charler ncledes the
Audit Committes’s responsibility ong;

ossessing the Integrity and
ndependence of exiemal auditons;

i, exercising effective oversight 1o
review and monitar the extemal
oudilcr's independence and
objectivity; and

T} exercising effective oversight to
renview and manitor the
efectivenas of the oudt process
taking into considerafion retevani
Philippine ofessional ond
regiubatony requirarments.

2. 8udit Commnitiee. Chorter contoims the
Commitiea’s responsinilily on reviewing
and monitorng the extermal ouditods
suEtability and effectiveness onoan annual
asis,

1, Avedit Committes ersunes that the exiemal
audditca is credibile, competent omnd hos the
ability 1o understand complex relofed
porty fransoctions, its counterparies. and
vauations of such fransaciions.

Complion

Compliont

it Meaanes ipegnie  Corr. ohy
Coporate. Govemdnce  — sl
Comrmitfes Charter ilem 3, Fales and
Responsbiliies

atpaf fweew ipecple com.ph
Corporale Govemance = Audit
Committee Charter Item 3. Roles ond
Besporsibiifies

Coamiphan

Cormpiar

£ Foinn =+ 0GR * Lipdaied 110w 2017

Abpil v ipaonle.com.ph
Corporate Govemance - Audit
Committes Charter temn 3, Foles o
Responsibilifies

Supplement to Recommendolions §.2

B s S i cple comiph
Coaparafie Govemnance - Audt
Committes Charter [hem 3, Rodos ond
Fesponsibilities

Page 3L ol 47



2. Audit Committee arsures that the sxtemal
cuditor has odequate quality. control
procedures,

Recammendation 7.3
1. Company discloses fhe nafure of non-

Compliont

| Responsibilifies

bt P ipecple. comph
Corporate  Govermance = - Audil
Commitlies Charler [fem 3, Bokes and

The exfarmal apditors Wi

given the guidalines or policies on non-
U sefvices, which could be viewsso as
impcrring the exfernol aucktors objectvity

- Fees paid for non-audt services do not
outweigh the fees paid for oudit services,

Addilional Recommendalion to Principle §
I Compary’s exlermal auditor is duly

Cormphant

ot services performed by |13 extemal Compiarl confracted solaly lor oudit purposes
oudilor in the Annual Bepor! 1o daal with and naot for other sarvices.
the potertial conflict of inlerest

2. Audit Commifttes stays alert for any hitg:! fwww ipecole com oh
potential contlict of inferast siludons, Caomplicat Loporate. Govemance - Audit

Committee Charter [tem 3, Roles and
Resporsibilfe:

axfernal WS
contracted solely for oudit puposes
and not for other sernices,

= AN led O Bengodo

Supplemeant o Recommendation 9.3
| Thes crclitors

conduciad by fhe SEC's Oifica af the
General Accountant [OGA).

£1 o ="H0hH R * Lipdgtnd 11 Dec ok ?

accredited by the SEC under Group A Compliant Engagerment partner
coalagony. o Accrechiolion numbear; DEsl-
AR-4
=  [Dale Accraditect October
22019 ‘
s Expiry oofe of ccorediiation:
Octaber 21, 2022
» 3GV & Co. '
= Avalo Avenus, Makafi City |
2. Comypany s external quditor ogreed to bea |
subjected to the SEC Oversight Assurance GV & Co nos nof yet been .
Kevigw |S0AR) Impechion Program Campliont visited/wubjectad to SOAR inspeactan,

Page 32 ol 47



1l and sustainability issues are dischosed,

Principle 10: The company should ensurs that fhe matesal and reportable non-firancic

Recommendafion 10U

1. Board hos a clear and locused pobcy on
e discicdurs of non-inancial informmation,
wilh errghcsis on the monogemant of
economc, enveanmental, stoial and
govemance [EESG] Bsues of its business,
which undenpn susicinability

hittpcd feowv ipeople.comgh
Corporate Disclosure-580
Flings/ Annual Repaort (SEC Fomn 17-A)

2. Compaory adopts o giobally recognized "l’f*.D.'J'J"f".'"_.'llj!‘.i;'e‘_-i"J_l:'?L__"!'.i:_'_:='-"f":_'|'-"l'l
standard/framework in reporhing Cormpicnt Corponde Dlsclmur&*-h!::'-_
susiainabity arnd non-finonciod issues

SEC Farm 17-A)

Flings/ Anouol Beport |

| Principle 11: The company should maintain a comprehensive and cost-altcent cammunication c:i'“ru_nnel for disseminating retevant

| infarmation. This channet is crucial for informed decision-making by investors, stakehaolders and other inferetio users

Recommendation 11.1

. Cormoary hos media and anabysts'
biriefirigs 0 channels of communicalion to Cormpiart

a. Analysts briefing

gnsure the ety cnd occurates b, Meda brefingsfpress
dissemireation ol public, malerniol ond conferences,

ralevant informalion 1o ts shoreholders o Gaarterly reporting. Currant
ang other inveshons. reporting, ete.

Invesicrs Bedafions Oificer -
panua ol Carpoate Govemance

Supplemental 1o Frinciple 11
I, Company has a website disciosing up-to-

. : . it iwew ipeopie.comoh |
dote information on the fallowing: Compdant

@, Financal siatements/reports {Iglas .
rucarterty| Zomplicend

Bt Peeated ipes i be, COIMTL N
| Campodate Disclosure

1w o LACGR® Updated 31 Gec 3] Page 33 of 47



b. Materiols pravided in briefings 1o

Financial repors ore distibuted 1o

Additionol Recommendation fo Principle 11
. Company complies with SEC-prescribed
| wiehiite tampdate.

Compliont

anabysis and media Comglicnd aftendeaes of the briehno:
. Downloadable annual repart o = =1 Wit/ fwww ipeople com o
Compsant Corporate Discloiure
o, Mofice of ASM and/or 55M hitp/ v ipeople com. by
Compliant Mress Release
2, Minules of 85k ondy'or 35h httpiffwww Deopia.comph
B Complign! | Corporate Disclesure
f, Compoany's Arficles of incopaoration .
E il Jpeonle.com.gh
and By-Lerws Compant Dt St e ODIE. COM. LN

Corporale Disclosure

it vt EaODRE Com, DN

Internal Conirol System and Risk Management Framewark

Principle 12: To ensure the integrity, fransparency ond proges Qovermances m the conduct of s affairs, ihe company should nave a sirong
and afectve intermal controd system arnd enlepnse risk I'rll'IrH.'IQEI"I'IEF!! froarmEnawiiie.

Recommendation 12,1

| Company hos an adequale and effective
imternal confral system in the conduct of ils
busiresss,

Complicnt

SEC Form - BACTGA * uprdatad L]

Sarvice programs ansuie odequacy
ol intemal control sysiems.
|, Attendonce of each director
5 moniicred and reported
2. Al ke finoncial repors were
reviewed by the Audil
Committes before Baang
finafized and endorsed to the
Boond of Direchos for
opgroved and subimission o
perfnent offices.

Systerrs ond measures Nave been
undertakan such o8 sincl obserance
of Code of Busness Conmduct and

| Ethics, inoncsal and manpow e audit,

FPape 34 of &7



2. Company tas an adeguate and eflactive
enterprise rsk managemen! framework in
thes conduct of its business.

Suppliement 1o Recommendations 14.1

Company has o fermal comprehensive
entarpise-wida complionce progrom
covering compliance with laws ond
relevant reguiations ihat is onnuoiy
reviewad. The program inciades
appropeicle oining and oworenass
initictives to locTitote undersioncing,
acceptonca and complianee with the
said EsUONCes.

Compliond

Comphant

employees are requied lo attend |
serminors and confinuaus monitonng
of compliance to governmenial

raportonal recuirements.
it b d sy panpie. Comph
Comporote Governance -Enferprise
Risk Manogement framework

Fi P e CEie ComL P
Corporate Disclosure-5EC
Filings/ Annual Repart (SEC Form 1 7-A]

management friomewnrk sodequale
siice iF B done annucily  and
approvad by lop manogement after
the teview of the Audit and Boord Risk
Owersicht Commitiass.

[ erse compliance with kows and
relevant reguiations for Bureau of
Internal Revenue, occounting stall i
assigned to monfier the complionce
for monttly, quartery ond semi-
annual and annual reports. Results of
the monitonmg is reported 10 1ne
Confroller on a monthly batis. For SEC
and P5E reports, compliance i
coordinated bahwean the
Comphance Officer and Accounting
Departiment and Business
Development Office, Accounting
handies the structured reports while

RPaview of 1he eonterprise ik |

the Complionee cnd Business

SCC Finiins

L ARTRI ® e gl 2 Dy Ji5E T
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Opflianal: Recammendation 12,1

1. Company hds a govemance process on il
wsues including cianuption. cyber secuniy,
and disoster recovery, fo ensure that ol
key risks are identifiad, manoged and
reparted to the boord.

Recommendation 12.2

1. Compony ha in ploce on independent
intemal audt funchon thol provides an
indepenckenl and obpechve ossurance,
and consufing services designed fo add
viEue ond improve the compong's
O oS,

Recommendalion 113

1, Company has g gualified Chief Audil
Executive [CAE) oppointed by he Board.

2. CAE oversess and is responsible for the
internol cudit acfiviby of the oroonization

el bprm = e T Lt S Lt

Lamphiant

Compliont

Compliont

camgly with the unstructred repors

Frequency of review. monthly,
quarterly, semi- anmwal and annuo

IT governance process and policies
are kept and updated regulody by IT
Department.

The Company hos an imlema audil
deparimeni direcily reporting 1o the
Auchil Coarmmithes,

SWP - ALEX ARDER AMTHOMNY O,
GALANG Chief Audit Executve
[(CAE}.

hitpy/ fwww.ipeople.com.ph
Corporale Deciowure - Marual of
Corporale Govermaonce — Pard Il
Implementing Guidelines- lem O
Accountabiity ond Auct Mo 3 Chiel
Avudit Execulive.

hi e/ fwaww ipeocie Com oh

“apa db ol 4.4



imcluding that podion that is outsourced o |

o third porty service providear.

Corpaortte Disclosune = Mool an
Corporote Govarmanca - Port il
Implemanting Guidetines- o O
Accounfabiity and Audt - No. 3
Chigf Audif Executive

A ncaseofa fudly cubscowrced infemal awdii
oClivily, o qualfied independent
eracutive of senkor managemant
personnel 5 ossigned the responsitility for
managing the fuly outsourced Intermol
oruckt ocliviby.

Recommendation 1.2.4

. Compary hos a seporabe risk
mancegermant funclion toidentify, asest
arcd monkor key risk exposungs

Supplemanl o Fecommendalion 12.4

. Cormpany seeks extemnal lechnical
suprpart i risk management when weh
compatencs s nol ovcilabile intemolly,

Recommendation 12.5

L. Inmaareageng the cosmisany s Bisk
Management System, the compony bos o
C-hief Risk Critficer [CRECH, whio 1= thes
uitimate champson of Enferprise Risk
ranagement [ERM].

Compdiand

Complhont

Comgptican

The Compony bas intermol  Acdil
Deparnmant who reparls 1o 1he aedil
Comamiliee,

| hitpulfwww ipeoole comph

| Corporate Governance — Marwal on
Corporate Govemnance - Part 1
Imptenrerding guidelines tem K No. 4.
Beoard Risk Owersight Commilies,

Thie services ol 50 wera engoged
during the implementalion  of
Enterprize Wide Fisk Manogarment
Prograom far the Mapua Grougs.

MR, EDGARDD B, GRAULIR,

2. CRO hos odeguate oufnicrity, stature,
resources and suppot fo fulfill his/her
ressponsibilites

Cormpsart | Chief Risk Officer (CRO)
CRO  hos  odeguale .  authorty
Complont | emanating fom  the Boord  Risk

Chversight Committes and the
President.

|

Additional Recommendation fo Principle 12

SEC Form — SADIN Y Updaied 1002017

g AT At A7



1. Comparyy's Chist Execulive Ciffvcer and
Chief Audit Executive attast in writing, af
least annually. thot o soumd intesrnal aual

canirol ond complionce systemas in placa
arc working efectivaly.

Principle 13: The company should treat all shareholders fokly and equitably, and abe recognize. profect and tocilitate the exercise of their

rinils.

kRacommeandolion 13,1

1, Bocard ensures that basic shareholder nghts
are disciosed in the Monuol on Corporate
Govermonce,

2. Board endures that basic shareholder rights
are dsciosed oncihe company's websiie

Supplement fo Recommendation 1.1
| Company"s commaon shans Has oneg vote
fow crie shore

Compliant

Complani

htp /v neopia.oom.ph '
The Company - CEO and CAE
Alfestation

P tn o o D Op e COITL D
Corporaie Govermance = Manual of
Corporole Govemanoe —
Implermeniing Cuicielings Mam &

Comphani

C orgalicend

hEtpodiwenw Deopke. COm.pn
Corporate Govemonce — Manual of
Compoiate Govermonce —
Implernenting Guidelings lem 0

hitoodfwww ipeople com.ph
Cornpary Profle = Amended By
Low's.

| 2. Board ensures that all sharcholiders of 1he
same clss cre freated equally with
respact o voling fiights, subscriphion nignits
and transfer rights.

Compliant

hit fpad Pevedwr peciple. com.ph
Corporate Governancs - Manoal of
Corporale Governonges —
Implementing Guidalines ltem G
o waenipoople com.ph
Corporaie Govemanoce = Armended
By Lows Arlicle B Section 2

A, Bocwed has an effeciive, sECire, ond
eliciant voling system.

SEC Farin = Fa0GA ¥ Ledaied 71 1=20007

Compliant

Atp fwnaw. pe0ple. COm.pn
Comorata Governance = Amencded
By Laws Arficie Il Section 2
At M i pe ke oo .2h
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Carporate Govemnarice - Manual of
Coiporote Govermance —
impbemenfing Guideines lterm G

4_ Boord hos on effective sharsholder wiafing

mincrity shorchoiders.

F Company has a tansparent and speciic |
divicland pokcy.

By Lorws Article || ection 2,
nipyfwww, ipeople com.ph

Comporate Governance — Marudl iof

Coporate Govenance —

it feneow ipeopis. com.ph
Corporate Disclosure-SEC Flings/SEC
Farm 17-a - Part | Operafional and
Fironcial Informeation item & -
Dividends —page ?

Impiementing Guidelines item &

mechanisms such as supermajorty of Compliant | Coporate Govemnance — Amended
smgiority of minoity” requirerments fo By-Laws Arthcie || Section 2
prolect minarity sharehalders fatatatighly
achons of confroling shoreholders.
bt s IDE0DiE, COmLEN
Comparale Govemance — Manual of
Corponats Govemanoe —
mpdementing Guidefines ftem G
il = s y page 29 o
5. Roard allows shareholdars to call a special g wwwipeople.com ph
sharsholders’ mesting ond submit a Compliagnt | Corporate Govermnonoa - Amence
proposal for cordlderation of agenda tem By Laws Article Il Sechon 2.
af the AGM or spacial mesting. httpd! fweevipensie com.ph
Corporate Governance — Manud ol
Corporale Governance —
- rplementing Guidelines llem Q
&, Boord clearly aticulales ond enforces hitpf v lpegole. com b
poicies with respect fo reatment of Compliant | Corpoate Govemance - Amended

S0 Fpn = ARG * Uplaied. Dlec 01T
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Optionol: Recommendafion 13.1

1, Compoany appaints on independant pary
{o count and/for valbdaote the vates ot ihe
Annual Shoreholders' Meeting.

Recommendation 11.2
[ 1.  Board encourages aclive shareholder
partcipation by sending the Molice of

Dividends declored ore paid on the
average, 20 to 24 days otter date of
decloration,

The company has not declarad scrip
dividends for the last ive yaors

idenfity the independent party that
counted/validated the voles ot the
ASM, if any.

bR wwan | De-ODie COm. N
Comporate Govenance — Amended

The company deems it Thol fhe

Annuch and Special Sharehaldsens” Bry-Liaws, fime frama In sendimg e HNolice &
Meeting with suffickent and relevart The notice ond agenda ol | wificiend for shorehboldes 1o
: o (8T ; ; : ; ! 3
information af leas 28 days before the ~ aerERan stockhaidern' mesting o special | aclively  panicpote in he
meeting. NP stockhoiders' meeting ore sent 15 | meefing.
doys belore the acteal rmeetfing
bFinsad o tha Compony's By Lows:
Supplemental lo Recommendalion 13.2
| Comaany 's Notice of Annual bt e i pa o oo, by
stockhoilers” Meeling confoins The ompliont Prass Release — Notice of Annual
falborwing Information: Stockholders Meeting
a. The profles of directons e, s, Although they ars nat detailed inthe
ccademi: qualifications, date of first nollce, the data are in e SEC Forrm
oppointment, expenence, and 17 — A given io them as materials for
directarships inofber isled companses) Campliont The meseling.

bt ferwiw i ipeople.com ph
Comporate Disclosure-3EC

Filings/Annual Raport (SEC Form 17-

Fags &0 of 47



Al-Part M Control and Compensahion
Informwaition.

hitta fweew ipeopie com.poh
Capomte Dscloswrs- PO ACGR
e o Y o : Charges
b, Aucitors seeking appoinimentire- hit b s inEople. conm.of
appointment Compiont Priass Relegse — Notice of Annuol
ockhalders Masting, | .
<, Proxy documents nbpy fwww peoplecomph
Press Release — Mofice of Arnual
Conmphont Stockholders Meching

Optional; Recommendation 13.2

|, Company peovides rationale for the i e |peopie com.ph
agenda items for the annual stockholdess Compliant  [Press Releose — Matice of Annual
mieseting Siockholders Meeahing
1

Recommendation 13.3

1. Board encourages aclive shareholder Mt oo ipeooie com.ph
participation by making the result of the Compliant Corporate Governance — Minufes of
voles token during the most recant the Meeting — Annual Stockholders
Annual o Special Sharehcldars® Meeting Meeling of PO
publcly avallable the rext working cay,

2. Minutes of the Annual ond Special i ool fwneied IDEopke COM DT
Shareholders” Maetings were avoilable on Comghani Corpotate Govemonce — Minutes of
the compony weksile wilthin five Dusiness the Meetfing - Annual Stockhalders
chays from the end ol the meeling. Maeting of IPO

Supplement to Recommendatton 13.3

[ 1. Board ensures the attendonce of the
| exterral auditor and other relevant

Extermal auditors and oiher relevant
Compliont | Individuals are present during e
ASM and o special meehng. |

sk C P —1-ADERE™ Hodabed M L0aC0LT
I:‘;ﬂ-l;l i1 af47



indEvidunks to answer sharehoklers
auestions during the ASM and 55M.

Recoemmeandation 13.4

showehcicler, an altemative dispute
mechanism 1o esalve nfra-corpoats

1. Board makes availabie, ot the cphon of o

At fwwenipeople Corm.pn
Corporate Govemance = Manual on
Comporate Covemnance = GRevance

The Company's public Noof s of
December 31, 202015 15, 19%. which
is within the minimum reguialory
requirameant but fhe Company s

dispistes In an amicuble and effective Compliant | Procedimes
TNy,

2. Thie alternative dispule mechonism is it fvein RO C oL RN
included in the company™s Manual on - it Corporate Governonce = Marudl on
Corporate Govemance. bl Corporate Govemance - ievance

Procedurss

Recommendation 13.5

| 1. Board establishes an investor Relations VICTOR ¥, RAFAEL
Office (IRO) to ensure constant Compliant vice President
engagement with its shareholders. B253-3437
| Fom Mo, B1S-11-27F
E-miciil acidress:

2 RO s prasent ol every shareholoers IR is present duting e Ak
rmeefing. Compliont |

Supplemeniol Recommendations fo Principle 1

| . Baord avaids anfi-takeover meosures of
similar devices that may antrench ;
neffective management of the existing CormpBant Thara are no fokeover Measunas
. controling shareholder group
2. Company has at least thirty percent [30%)
| pubic fioal fo ncrease lquidity in the haoe:
rrdrke. Comipiant
trying ifs best o reach the besl
peactice of 0%,
LIE Fommn = TALEA * dpiaieg 2 Decd]?
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Optlonal: Principke 13

1. Company has policies ond prachices 1o An Analyst briefing s scheduled of
ancourage shareholders fo engoge with Complian! the end of each Arnual Stockholders
the company beyond the Annual Meeling.

Stockhalders’ Meating #

2. Company proclices secure elecironie Compéani Disclose the process and procedure
vating in absentia at the Annuaol for secure electronic voling in
Shareholders' Meating. obsantic, If any,

Princigle 14: Tha rights of stakeholdsrs established by low, by controctual refations ond shrough voluntory commitments must be respecied,
Where stakeholders' ights andior interests are af stoke. stokehalders should have the opporiunity to obiain prompt etfeclive redress for fhe
wiglafion of their ighis.
Recommendation 14.1
1. Board sdentifies the compary's waiedus
slakenolcers and promctes coogeeralion
hahwaan them and the company in Ciommplion|
Cracling weolth, growih ard susaincbEEy

Rty fenwna pacnie Com.ph
Camporate Disclosumss — SEC Form 17-
11- Lt af Shockholder ond Sec Fomm
1712 —Top 100 Slockhoiders

Recommendation 14,2

| . Boord estabhishes clear policies and
programs to provide a mechanism on the
fair freatment ond peotection of
siakeholden

ntpsffwew ipeoplecarm. gh
Corporate Governonoe —Monidl Ol
Comoiale Governonce — Parn -
Imglementing Guidelines - G-
Stockhoddens Fants and Protechon of
pincdty Stockholders Inlerast,

Compliond

Recommendation 14.3

| . Boord adoeots a framsparent fromework
ard procass thatl alow stekeholdens 1o
cornrnumioats with the company and to
abialn redress for the violaton of ther
ricahits.

wiclor V. Bafas!
YWice President = finance

Al floor, Grepalife Building

219 Sen, Gil Puyal Avenue, Mokoh
Tel Mo, B253-3736

Fax ko, 8la-11-27

Cornplicnd




Supplemeant fo fecommendation 14.3
| Company establishes an ofernative
dispue resoustion system so that conflicts

and differsnces with key stokehclders is
wettled in o foir ond expadihious mannes

Additianal Recommendations ta Principle 14
|, Campany does nol seek any exemplion

from the applicalion of o o, nile o
reguiation especially when it refers 10 .0
cofporale governance Biue, i an
exemption was soughl, the company
discloses the reason for such aclion, as
wedl as presents the specific steps being

laken fo finally comply with the applicable

forwe, mule or regulafion.

Comipianl

Comypliard

| Imolemenifing Guidefines — (-

Corporle Govemance -whistle
Blowwrig Policy.

bt o a0 e COM. BN
Corporote Governonce — Monual of
Comporate Governance — Fart B -

Stockholders Rights and Protection of |
pirerly Stockholders inferest - [tem2-
Coevonea Procaduns

The Company does not reguest
exesmplion from comphing with any
goveirimen regulotony agencess,

2. Company respecs infelectul property

rigghits,

| Opfional: Principhe 14

| - Company discloses s policies and

prochices thal oddress custome s’ welfane

Cormpliant

Cowrgiant

hitipad fwoww ipecpie comph
Comporale Governonce — Code of
Business Conduct and Ethics

Thers were ng specific rnsfances hot
this provision was wolcted.

hittp:f fearsslpeen ol comph
Comporate Govamance = Codeof
Business Conduct and Ethics

B Frm = AR T Lpadaidsh TR N0
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2. Company discloses ils policies and
practices that oddress suppler/confractor
selection procedures

Recommendation 15,1

| 1. Boord establishes pokcies. programs and
procedures that encowoge employees 1o
agclively parlicipate in the realization of the
company's goals and in it govemance.

Compliont

bt/ e Soeopie.com.ph
Corporate Govemonce - Code of
Busingss Conduct and Ehics

To encourage employess to actively
porficipote n tha realfitotion of the
compony' s goals and s governonce,
e Compary wset e Medl based

Principle 15: A mechanism for employee parficipafion showuld be developed 1o create o symiiotic environment, realize the company's
aacils dand porficipate incls compornie govenanc e roCesses.

Complant | stem to determine Ihe annudl salary
| nerscees ol afficers and emaoloyees
of the comip=tny.

Supplemeant fo Recommendation 15.1

| 1. Company has o réward/compensalion mMert-bosed  syslem s wsed
policy that accounts for the performance detarrmine the anrual soiary moreases
af the company beyond shorf-term Compliant | of officers and employees of the
firmanciol meaxres. . Company,

2. Company has policies and prachoes on ' o maantain The physicol well-Deing.
health, sofety and welfare of ifs Compliant | employees ane required fo undergo
amployees, annual physical exomenation,

Ao, employees are enfitlea 1o
madicine reimbursemants, and group
) - ingUrance hospitolrahon TJC.I:H'_',-

3. Company has policizs and practices on The: Company includes in the annual
training and development of its Coamplicint evalsation form  of all oficers and
Emplayens. employais the rainings and seminars

e attended during the period and

[l 2 ALY Updaled 2E06C]017
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Recommandafion 152

1. Board setfs tha tane ond maokes o stond
agairst comupt prachces by odopling on
anf-conuption policy and program in s
Code of Conduct.

2. Boord disserminates he policy and
program 10 employees ocross the
organization hrougn frainings to erreed
them in the company’s cultune,

Supplemant fo Recommendation 15.2

1. Company has clear and stringent policies
and procedures on curbing and penaizing
emploves involvernant in offering. paying
and recaiving bribes.

Recommendation 15.3

1. Boord establishes o suitoble fromework for
whistliebiowing that alicws employess 1o
freely communicate thelr concems about
llegal or unethical practices. without fear
of retaliaton

Comiphani

Cormiplian!

{ormplian!

Comiplicnt

fraining and keamings needed tor the
COMIrKg yeorn.

hitp fwew ipeople.com,.ph
Corporta Govemaonce - Code of
Buginass Conduct ond Flivics- For
Dealing, Gifts, anferfoinment and
Arnnudilly, oll emploveas ore recined
to sigr o disclosure slolemant
atiasting that ey hove read ond
wnderstaond oll the company polices
@nd programs.

Aol fvesen peOmie COm.on
Comorate Goveinance — Code of
Business Conduct ond Ethics — Policy
Yiolctions

Ermnployes Maruwal

hiipy ferwiw ipeople.com.ph
Corporate Governance — Whistle
Blowing Policy

Legal Officer handies the whistie
bilowing concaems/finvestgafion

7 Boord estoblishes a suitable fromewaork for
whilstieblowing thol olows employees to
hove direct access o an indepencent
member of the Board or g unit created o

handle whishieblowing concems,

Cormglicrt

hitpil fwwwipeople.com.pi
Corporate Governance — Whistle
Blowing Folicy

e Faemy— A0S E ¥ visiodg Tl el
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| 3. Board supervises and ensures the ' hitt o woanw ineaple comuph
arforcement of the whistieblowing Compliont | Coporate Govemance — Whistle
froirmenwork, | Blowing Policy

Principle 18; The company should be secially responsible in allits dealings with the communities where it operates, It should ensufe Tnat fts
interactions sarve ifs environment and stokeholders in o posifive and procresiave monne that is fully suppartive of ifs comprehensiva and
balanced developrment.

Recommendation T4,

|. Company recognizes and ploces Al the soool responsibility of tha |
imporance on the ntardependence Compkan| company to the peopie wifhin ifs area
behwvean bisiness aond society, ond of operations is cenfralized through
promotes o mutually benaficial ihe AY Foundation, Bach member of
relationstip that allows the company bo fhe YGO Group is requred o make |
grow its business, while contributing to the regular financial donation o fund the
advancementof the sociaty where i scholoship  progroms,  medicol
oparates, mssistonce and other disasters rhot

nesd  immediote  assistance  within
and gven outside he crea o
aperation of the Compony,

Optlonal: Principle 14

1. Company emsures that its value chain is
environmenialy fiendly or is consistant Comphan hittp:/ Meewow cyfoundationcom oh
with promafing sustainabie developman

2 Company exerts effort to interact positively : :
“with the communitles in which it operates Coampliant hitpulfwww gyloundation.com.oh
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Signed s day of May, 2021 with the Authority of the Boord of Directors

il
A 2

REMATO C. VALENCIA
—hairman of 1he Board

F
ATTY. DENISE JORDAN F. ARENILLO
Compliance Officer

ol V-

AVY. SAMUEL V. TORRES
orporafe Secretary
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Independent Director
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ndependent Director
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